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I. INTRODUCTION

A. PURPOSE OF RFP

The Missouri State Treasurer’s Office (STO) is accepting written proposals from
financial institutions to serve as its electronic transactions processor for the State of
Missouri (State). The STO maintains and oversees a number of demand accounts
through which electronic (ACH and wire transfer) debits and credits are cleared. The
purpose of this Request for Proposal (RFP) is to select one financial institution to provide
electronic banking services for a four- (4) year period commencing October 1, 2012, and
ending September 30, 2016. This RFP includes the processing of ACH transactions
received under the State Treasurer's Office’s unique routing number.

B. BIDDERS CONFERENCE

The STO will hold a mandatory bidder’s conference at 10:00 a.m., April 11, 2012, in
Room 750 of the Truman State Office Building, 301 West High Street, Jefferson City,
Missouri. Each bidder must have a representative in attendance at the bidder’s
conference. No proposals will be accepted from a bidder who does not attend this
conference.

C. SUBMISSION INSTRUCTIONS

Proposals must be completed, signed and returned (in the volumes required and with all
necessary attachments) to the STO (Truman State Office Building, Suite 780, Jefferson
City, Missouri) by 11:00 a.m. Central Standard Time, April 30, 2012. The response
must include five (5) copies in addition to the original document. Responses must be in
paper form and delivered directly to the STO by the deadline date. (Neither faxed copies
nor electronic submissions of proposals will be accepted.) In addition, included with the
original copy of the response, bidders shall provide an electronic copy of the entire
proposal as required in section V.B., Format and Submission of Proposal, on CD-ROM
or flash drive. (If any discrepancies occur between the paper copy and the electronic
copy, the paper copy will prevail.)

Each proposal must include the following:

¢ Cover or transmittal letter including the signature of the bank officer responsible for
the proposal (must be an officer with authority to bind the bidder to the described
services)

¢ Eligibility Certification (see section V.A.6)

¢ Clear, unambiguous, documented acceptance of the mandatory requirements or an
alternative solution to provide the requirements (see section 11.B.)



Answers to the specific questions posed to the bidders by the STO (see section 11.C.)
Proposed Method of Performance (see section V.F.)

Disaster Recovery (see Section 11.C.15.).

Community Investment (see section V.G. and Appendix L)

Desired Contracts and Agreements (see item 11.C.18.¢)

Completed applicable portions of the Business Entity Certification, Enrollment
Documentation, and Affidavit of Work Authorization (see section IIl.E.6 and
Appendix O)

¢ Completed Pricing Tables (see Appendix ).

® & & & o o

Note: Incomplete submissions will not be accepted.

D. AWARD AND IMPLEMENTATION

The STO expects to award this contract within sixty (60) days of the proposal due date.
Proposals must include an implementation schedule. (See Section Il. C, Item 18) The
Contractor must be prepared to assume responsibility for state electronic banking services
and processing of the State Treasurer's Office’s transit routing number effective October
1, 2012. The STO will work with the Contractor as necessary to complete
implementation in a timely manner.

E. BID EVALUATION AND SELECTION CRITERIA

The award of a contract resulting from this RFP shall be based in accordance with the
evaluation criteria stated below:

Price 50%
Proposed Method of Performance 20%
Experience, Quality and Reliability 25%
Community Investment 5%

The STO reserves the right to reject any and all proposals submitted by bidders. Award
of this contract will be given to the bidder whose overall capabilities will best serve the
needs as described in accordance with this RFP.

F. ANTICIPATED TIMETABLE

Release RFP April 2, 2012
Bidders Conference April 11, 2012
Proposals Due April 30, 2012
Presentations by Selected Bidders May 21-25, 2012
Evaluation Committee Recommendation May 31, 2012
Contractor Selection June 30, 2012



Il. SCOPE OF SERVICES

A. OVERVIEW

The State Treasurer’s Office (STO) maintains and oversees a number of demand deposit
accounts through which various types of electronic banking activities are cleared. The
programs/services within the scope of this RFP include: electronic receipts via ACH and wire
transfer from various entities such as the federal government, state agencies, vendors and
taxpayers; ACH disbursements for vendor payments, state payroll, state aid payments and tax
refunds; ACH debit programs for enrollees and filings; and cash concentration programs
operated by the STO and Missouri Lottery. These services are described in greater detail
below.

In 2000, the STO implemented the use of its own routing number for the receipt of ACH
transactions (both incoming credits and debits). The STO currently uses this routing number
only for ACH receipts. It is currently not used for the initiation of ACH disbursements, ACH
debits, wire transfers, or disbursements by check.

The STO has assigned its own unique account numbers for use with the STO routing number
to enable the STO to better identify receipts for reconciliation purposes and to simplify future
electronic banking service transitions.

A list of demand deposit accounts required is provided as Appendix A. Also provided is a
table showing the required file formats and reporting requirements for these accounts. A
sample “crosswalk” which demonstrates the mapping of the STO assigned account numbers
to the Contractor’s demand deposit accounts is provided as Appendix B. Activity indicators
for the accounts and the STO routing number are provided in Appendix C.

On-line access to account balances and transaction information via the Internet is required for
all Contractor established demand deposit accounts. (This does not include STO assigned
account numbers. Those will be reported to state agency users via a STO in-house system.)
The STO also requires the ability to perform web initiated on-line transfers between accounts
and the ability to initiate outgoing credit and debit ACH entries via the Contractor’s on-line
system.

As noted in Section IV.A., Method of Compensation, all end of day account balances shall
not be assessed charges for reserve requirements or FDIC insurance premiums. End of day
balances in the accounts shall be included in determining the compensating balance.

The STO does not prefund any ACH transactions. Currently, the STO initiates an ACH
credit from the State’s custodial bank to the electronic banking services Contractor each day
to fund the anticipated net outgoing ACH credits for that day. Settlement of funding
transactions will be timed to coincide with outgoing credits. Please see the flowchart in
Appendix D showing funds flow for the STO.
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ACH files created by the state, as well as files produced by the Contractor for delivery to the
state are transmitted via secure FTP (see Appendix F for an explanation).

The following are descriptions of the accounts currently used by the State:

1. STO MASTER ACCOUNT

This account is used to consolidate ACH activity from specified accounts at the
Contractor, as well as the daily ACH settlement from the State’s custodial bank to cover
outgoing ACH disbursements. (The STO does not pre-fund ACH disbursements.)
Outgoing wire transfers to the custodial services Contractor and the check disbursement
Contractor will be initiated by STO staff daily. This account is also used for the receipt of
wire transfers for state agencies and for outgoing wires for some large dollar payments.

Designated STO and agency personnel have on-line Internet access to the account and its
activity. Notification of all wire transfers received and initiated are faxed and emailed to
the STO Banking Division.

The STO manually initiates ACH entries from the account using the Contractor’s on-line
ACH origination system. Entries are originated in CCD format with a confirmation
report produced via the software. In addition, the STO initiates outgoing wire transfers
from this account using the Contractor’s web-based wire system and the required security
devices.

The STO requires the ability to initiate on-line transfers between this account and various
other accounts as indicated in the following account descriptions. This account is the
master account for specified zero-balance accounts into which automatic sweeps are
deposited. A debit block is required on this account.

ELECTRONIC RECEIPT ACCOUNTS:

2. STO ELECTRONIC RECEIPTS ACCOUNT

This account serves as the main electronic receipt account for the state. As indicated on
the crosswalk in Appendix B, forty-three (43) STO-assigned accounts ultimately post to
this account shared by all state agencies.

Designated STO and state agency personnel have on-line Internet access to this account
and its activity.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). A debit filter is required on this account.
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3. DIFP PROFESSIONAL REGISTRATION RECEIPTS ACCOUNT

This account is used for the electronic deposit of credit card receipts settled by the
Department of Insurance, Financial Institutions, and Professional Registration (DIFP),
Division of Professional Registration’s (PR) contracted third party processor. These
credit card receipts represent license charges and other fees charged by PR. The
Contractor provides a NACHA formatted file to PR of all transactions received via secure
FTP.

Designated STO and state agency personnel have on-line Internet access to this account
and its activity.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). A debit filter is required on this account.

4. DOR CORPORATE ESTIMATED TAX ACCOUNT

This account is used for the receipt of corporate estimated tax payments. The Contractor
provides a NACHA formatted file to the Department of Revenue (DOR) of all
transactions received, including the related addenda records via secure FTP. Entries are
received in a CCD+ format using the TXP convention.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). Debits to this account require STO
approval.

5. DOR CREDIT CARD RECEIPTS ACCOUNT

This account is used for the receipt of credit card settlements from DOR’s contracted
third party processor for the payment of taxes and fees owed to DOR. The Contractor
provides a NACHA formatted file to the DOR of all transactions received, including the
related addenda records via secure FTP.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). A debit filter is required on this account.

6. DOR EMPLOYER WITHHOLDING TAX ACCOUNT



This account is used for the receipt of employer withholding tax payments. The
Contractor provides a NACHA formatted file to the DOR of all transactions received,
including the related addenda records via secure FTP. Entries are received in a CCD+
format using the TXP convention.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity. Notification of all wire transfers received is faxed and emailed to the
STO Banking Division.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). Debits to this account require STO
approval.

DOR MISCELLANEOUS TAX ELECTRONIC RECEIPTS ACCOUNT

This account is used for the receipt of payments to DOR’s Miscellaneous Tax Section via
ACH and wire transfer.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity. Notification of all wire transfers received is faxed and e-mailed to the
STO Banking Division.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). Debits to this account require STO
approval.

. DSS KIDS PROGRAM RECEIPTS FOR ALTERNATIVE CARE CHILDREN
ACCOUNT

This account is used for the receipt of Social Security benefits for children in the care of
the Department of Social Services (DSS). The Contractor provides an ACH file to the
DSS of all transactions received including the related addenda records via secure FTP.
Entries are received in a PPD+ format and require a special translation of the receiving
account number to associate it to the Contractor’s account. The ACH entries will utilize
the full 17 characters; however, only the last 7 characters constitute the STO account
number shown in the sample crosswalk in Appendix B. The preceding 10 characters
represent the case number associated with the payment, and must be included on the file
received by DSS.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). A debit filter is required on this account.



9.

10.

DSS SSA DEDICATED ACCOUNT

This account is used for the receipt of Social Security benefits for children in the care of
the Department of Social Services (DSS). The Contractor provides an ACH file to the
DSS of all transactions received including the related addenda records via secure FTP.
Entries are received in a PPD+ format and require a special translation of the receiving
account number to associate it to the Contractor’s account. The ACH entries will utilize
the full 17 characters, however, only the last 7 characters constitute the STO account
number shown in the sample crosswalk in Appendix B. The preceding 10 characters
represent the case number associated with the payment, and must be included on the file
received by DSS.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). A debit filter is required on this account.

DEPARTMENT OF INSURANCE LICENSING ACCOUNT

This account is used for the receipt of insurance company filings through a system
maintained by the National Insurance Producer Registry (NIPR). The Contractor
provides an ACH file to the Department of Insurance, Financial Institutions, and
Professional Registration (DIFP) of all transactions received including the related
addenda records via secure FTP. Entries are received in CTX format and contain 820
transaction sets in the addenda.

Designated STO and state agency personnel have on-line internet access to the account
and its activity.

This is a zero-balance account that sweeps automatically to the STO Master Account
discussed previously (account # 1). A debit filter is required on this account.

ELECTRONIC DISBURSEMENT ACCOUNTS:

11.

STO ELECTRONIC DISBURSEMENT ACCOUNT

This account is the main electronic disbursement account for state payroll, vendor
payments, and individual income tax refunds. These transactions are initiated either by
the Office of Administration (for state payroll and vendor payments), or the Department
of Revenue (for individual income tax refunds).

The Office of Administration (OA) creates vendor payment files daily, with the exception
of the last two (2) working days of each month. Vendor payment files settle the

10



12.

following state business day after delivery to the Contractor. Vendor payment files are
produced in CTX format with addenda records using ANSI X12 version 4010 of the 820
transaction set (payment order/remittance advice). Vendor payment files contain prenote
transactions.

The Office of Administration (OA) creates state payroll files twice monthly with
settlement to occur on the 15" (or the immediately preceding or following business day if
the 15" falls on a weekend or holiday) and the last working day of the month. Payroll
files settle two (2) business days after delivery to the Contractor. State payroll files are in
PPD format. Payroll files contain prenote transactions.

The Department of Revenue (DOR) creates individual income tax files daily during tax
season and as needed throughout the rest of the year. Refund files settle the following
state business day after delivery to the Contractor. DOR uses the PPD format for the
refund files. Individual income tax refunds are not prenoted.

ACH files are sent via secure FTP to the Contractor, with collection entry reports and
files of ACH return items (including notifications of change (NOCSs)) delivered back to
the agency and the STO via secure FTP. File confirmations are posted by the STO to an
on-line PEP + Exchange interface provided by the Contractor.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity. Return items (including NOCs) are faxed daily to the STO Banking
Division and are available as on-line reports (in addition to the ACH files noted above).

The STO manually initiates ACH credits from the account using the Contractor’s on-line
ACH origination system to resend returned ACH items or to manually initiate an ACH
transaction. Entries are originated in the appropriate ACH format with a confirmation
report produced via the system. ACH deletes and reversals are sent via state secure e-
mail to the Contractor for execution.

The STO requires the ability to initiate on-line transfers between this account and various
other accounts as indicated in the following account descriptions. This account is a zero-
balance account that sweeps automatically to the STO Master Account discussed
previously (account # 1). A debit block is required on this account.

DSS ELECTRONIC DISBURSEMENT ACCOUNT

This account is the main electronic disbursement account for Department of Social
Services (DSS) benefit and program payments. These files settle two (2) to five (5)
business days after delivery to the Contractor. The DSS creates files daily using both the
PPD and CCD formats as appropriate for their payments. DSS files contain prenote
transactions.

ACH files are sent via secure FTP to the Contractor, with collection entry reports and

11



13.

files of ACH return items delivered back to the agency and the STO via secure FTP. File
confirmations are posted by the STO to an on-line PEP + Exchange interface provided by
the Contractor.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity. Return items (including NOCs) are faxed and reported daily to the STO
Banking Division (in addition to the ACH files noted above).

Account funding occurs through the deposit of vendor payment transactions originated
out of account #11 above. The STO may manually initiate ACH credits via the
Contractor’s on-line ACH origination system to resend returned ACH items. Entries are
originated in the appropriate ACH format with a confirmation report produced via the
system. ACH deletes and reversals are sent via state secure e-mail to the Contractor for
execution.

The STO requires the ability to initiate on-line transfers between this account and the
STO Master Account (account # 1). Any balances will remain in this account until
transferred by the STO. A debit block is required on this account.

TRUST FUNDS ELECTRONIC PAYMENT ACCOUNT

This account is the electronic disbursement account used to make vendor payments
associated with state revenue bond issues held in trust by the State Treasurer. These
transactions are initiated by the Office of Administration. (This account is currently
dormant.)

The Office of Administration (OA) creates trust vendor payment files periodically.
Should the account become more active, the payment files would be produced once
weekly with settlement occurring following state business day after delivery to the
Contractor. Trust vendor payment files are produced in CTX format with addenda
records using ANSI X12 version 4010 of the 820 transaction set (payment
order/remittance advice). Trust vendor files contain prenote transactions.

ACH files are sent via secure FTP to the Contractor, with collection entry reports and
files of ACH return items (including NOCs) delivered back to the agency and the STO
via secure FTP. File confirmations are posted by the STO to an on-line PEP + Exchange
interface provided by the Contractor.

Designated STO and agency personnel have on-line Internet access to the account and its
activity. Return items (including NOCs) are faxed and reported daily to the STO
Banking Division (in addition to the ACH files noted above).

The STO requires the ability to initiate on-line transfers between this account and the
STO Master Account (account # 1). Any balances will remain in this account until
transferred by the STO. A debit block is required on this account.

12



CONCENTRATION ACCOUNTS:

14. STO CONCENTRATION ACCOUNT

As part of the management of the State’s investment portfolio, the State places time
deposits having terms of three (3) months to five (5) years with financial institutions in
Missouri. Currently, approximately $580 million in time deposits are placed with these
institutions. This account is used by the STO to settle ACH files for these time deposits
and maturities, as well as for manual ACH transfers and wire transfers in and out related
to time deposits. This account is also used to settle cash concentration activities related
to STO collection accounts.

Time deposit settlement files are created by the STO and sent to the Contractor each
Wednesday for deposits being placed as well as for deposits maturing each Friday.
(Timeframes are adjusted as needed when holidays fall on Wednesday or Friday, but files
will generally result in two (2) day settlement.) Files are produced in CCD format. Each
file contains a separate batch of credits and a separate batch of debits. This file will
contain prenote transactions.

Time deposit ACH files are sent via secure FTP to the Contractor, with collection entry
reports and files of ACH return items delivered back to the STO via secure FTP. File
confirmations are posted by the STO to an on-line Pep + Exchange interface provided by
the Contractor.

Manual time deposit ACH transactions are initiated via the Contractor’s on-line ACH
origination system. Entries are originated in the appropriate ACH format with a
confirmation report produced via the system. Manual time deposit outgoing wires are
initiated using the Contractor’s Web based wire system and the required security devices.

For cash concentration activities, the STO manually creates the cash concentration draws
from the STO’s approximately one hundred and fifty-five (155) collection accounts via
the Contractor’s on-line ACH origination system. Entries are originated in CCD format
with a confirmation report produced via the system.

Designated STO personnel have on-line Internet access to the account and its activity.
Return items (including NOCs) are faxed and reported daily to the STO Banking
Division (in addition to the ACH file noted above). The Contractor provides the STO
with wire transfer initiation ability via a Web-based system and the required security
devices. Notification of all wire transfers received and initiated are faxed and emailed to
the STO Banking Division.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account #1). A debit block is required on this account.
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15.

16.

DSS DEBIT PROGRAMS SETTLEMENT ACCOUNT

This account is used for the settlement of ACH debit transactions initiated by the
Department of Social Services (DSS) to a client’s account. The debit transactions collect
insurance premiums and other payments due to the state as authorized by the client.

The DSS creates debit files daily using the PPD format. These files settle three (3)
business days after delivery to the Contractor. These files contain prenote transactions.

ACH files are sent via secure FTP to the Contractor, with collection entry reports and
files of ACH return items (including NOCSs) delivered back to the agency and the STO
via secure FTP. File confirmations are posted by the STO to an on-line PEP + Exchange
interface provided by the Contractor.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity. Return items (including NOCs) are faxed and reported daily to the STO
Banking Division (in addition to the ACH files noted above).

ACH deletes and reversals are sent via state secure e-mail to the Contractor for execution.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). A debit block is required on this account.

LOTTERY CONCENTRATION ACCOUNT

This account is used for settlement of ACH debit transactions initiated by the Missouri
Lottery to the accounts of Lottery ticket retailers based on the ticket sales for the prior
week.

The Lottery creates ACH files weekly and delivers them each Monday (Tuesday, if
Monday is a holiday) to the Contractor for settlement on Wednesday. In addition, each
Monday, a file of prenote transactions for newly licensed retailers is delivered. Files are
created using the PPD format.

ACH files are sent via secure FTP to the Contractor, with collection entry reports and
files of ACH return items delivered back to the agency (through the state data center) via
secure FTP. File confirmations are posted by the Lottery to an on-line PEP + Exchange
interface provided by the Contractor.

The Contractor automatically re-presents any ACH items returned due to insufficient or

uncollected funds one time. Return and redistribution reports are provided to the Lottery
via fax and on-line report to document this process.

14



17

18.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity. Return items (including NOCs) are faxed and reported daily to the
Lottery.

The Lottery manually creates ACH debits via the Contractor’s on-line ACH origination
system to resend ACH return items, and the occasional credit to refund a credit balance.
Entries are originated in the appropriate ACH format with a confirmation report produced
via the software. ACH deletes and reversals are faxed to the Contractor for execution.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). A debit block is required on this account.

MODOT STAR PAYMENT PROGRAM ACCOUNT

This account is used for settlement of ACH debit transactions initiated by the Missouri
Department of Transportation (MoDOT) relating to the STAR Program (a low-interest
revolving loan program for non-highway related transportation projects) to the accounts
of entities engaged in loan agreements with MoDOT for repayment of principal and
interest.

MoDOT manually creates files for scheduled payments via the Contractor’s on-line ACH
initiation system. These payments are not prenoted. In addition, this account receives
occasional incoming wire transfers.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity. Return items (including NOCs) are faxed and reported daily to MoDOT.
Notification of all wire transfers received are faxed and emailed to the STO Banking
Division.

This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). A debit block is required on this account.

SOS ACH PAYMENT PROGRAMS ACCOUNT

This account is used for settlement of ACH debit transactions initiated by the Secretary of
State’s Office (SOS) for corporate filings. The SOS creates files daily using the CCD
format. Files settle the following state business day after delivery to the Contractor.
These files contain prenote transactions.

ACH files are sent via secure FTP to the Contractor, with collection entry reports and
files of ACH return items delivered back to the agency via secure FTP. File
confirmations are posted by the STO to an on-line PEP + Exchange interface provided by
the Contractor.
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Designated STO and state agency personnel have on-line Internet access to the account
and its activity. Return items (including NOCs) are faxed and reported daily to the STO
Banking Division.

ACH deletes and reversals are sent via state secure e-mail to the Contractor for execution.
This account is a zero-balance account that sweeps automatically to the STO Master
Account discussed previously (account # 1). A debit block is required on this account.

OTHER ELECTRONIC ACCOUNTS:

19. STO TRUSTEE, FEDERAL PAYROLL TAX ACCOUNT

This account is used for the electronic deposit (via ACH credit) of federal payroll taxes
and to receive ACH debits from the federal government for remittance of those taxes.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity.

The State funds this account twice monthly with credits from the State vendor payment
file initiated out of the STO Electronic Disbursement Account (account #11).

The STO requires the ability to initiate on-line transfers between this account and the
STO Master Account (account #1).

Any balances will remain in this account until transferred by the STO. A debit filter is
required on this account.

STO TRUSTEE, OASI ACCOUNT

The State Treasurer Trustee, Old Age and Survivors Insurance Contributions (OASI)
Account is held in trust by the State Treasurer. This account is a clearing account for
state payroll OASI withholdings.

The State funds this account with credits from the State vendor payment file initiated out
of the STO Electronic Disbursement Account (account #11) and from deposits or
transfers from other payroll related accounts maintained outside the state treasury.

Personnel representing the Office of Administration, Division of Accounting manually
initiate ACH credits from the account using the Contractor’s on-line ACH origination
system. Entries are originated in the appropriate ACH format with a confirmation report
produced via the software. Office of Administration, Division of Accounting personnel

16



21.

22.

requires the ability to initiate on-line transfers between this account and the STO Trustee,
Federal Payroll Tax Account and other payroll non state accounts.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity.

Any balances will remain in this account until transferred by the STO or OA, Division of
Accounting. A debit block is required on this account.

STO FEDERAL DEBIT PROGRAMS ACCOUNT

This account is used for the electronic deposit (via ACH credit from account #11 above)
of federal taxes and to receive ACH debits from the federal government for remittance of
those taxes.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity.

The State funds this account with credits from the State vendor payment file initiated out
of the STO Electronic Disbursement Account (account #11).

Any balances will remain in this account until transferred by the STO. A debit filter is
required on this account.

DHSS WIC ACCOUNT

This account is used for the electronic deposit of WIC benefits delivered to program
participants via a Department of Health and Senior Services (DHSS) contractor. The
DHSS WIC contractor will present an ACH debit to the account daily for WIC benefit
payments presented the prior business day to replenish a clearing account the WIC
contractor operates.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity.

The State funds this account with credits from the State vendor payment file initiated out
of the STO Electronic Disbursement Account (account #11). The STO may manually
initiate ACH credits to the account via the Contractor’s on-line ACH origination system.
Entries are originated in CCD format with a confirmation report produced via the
software.

The STO requires the ability to initiate on-line transfers between this account and the
STO Master Account (account #1).
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23.

Any balances will remain in this account until transferred by the STO. A debit filter is
required on this account.

DSS ELECTRONIC BENEFITS ACCOUNT

This account is used for the electronic deposit of benefits delivered to program
participants via a Department of Social Services (DSS) Contractor for Electronic Benefits
Payments (EBT). The DSS EBT Contractor will present an ACH debit to the account
daily for EBT benefit payments used the prior business day.

Designated STO and state agency personnel have on-line Internet access to the account
and its activity.

The State funds this account with credits from the State vendor payment file initiated out
of the STO Electronic Disbursement Account (account #11). The STO may manually
initiate ACH credits to the account via Contractor’s on-line ACH origination system.
Entries are originated in CCD format with a confirmation report produced via the
software.

The STO requires the ability to initiate on-line transfers between this account and the
STO Master Account (account #1).

Any balances will remain in this account until transferred by the STO. A debit filter is
required on this account.

B. MANDATORY REQUIREMENTSO0

ALL OF THE FOLLOWING ITEMS MUST BE INITIALED BY THE BANK
OFFICER SIGNING THE BID indicating the bidder’s acceptance to perform the
mandatory requirements as stated. However, a bidder may asterisk an item (*) and
document an alternative solution to the requirement. If such an alternative solution
is as cost effective and meets the same needs as the current system, the bidder will
be considered to have accepted the mandatory requirement.

Failure to comply in the above manner may be cause for rejection of the bidder’s

proposal.

Eligibility Requirements — all bidders must attest to the following:

a. The bidder is either a federal government or state government chartered banking
institution.
b. The bidder has a full-service banking facility in the State of Missouri.
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C. The bidder is a federally insured banking institution.

d. The bidder complies with Federal Regulation guidelines indicating bidder is well
capitalized.

e. The bidder has a Community Reinvestment Act (CRA) rating of “satisfactory” or
better for the most recent examination conducted.

f. The bidder has sufficient equity capital to hold the compensating balances
required by the bidder’s proposal.

g. The bidder understands and acknowledges that upon execution of a contract, all
information submitted in response to this Request for Proposals is considered an
open record under Missouri law and will be made available in response to public
information requests.

h. The bidder understands and acknowledges that a successful bidder must have an
IDC rating of 165 or better to qualify as the contractor for this service. Should the
contractor’s IDC rating fall below 125 during the contract period, the contract
may be moved to the next highest scoring bidder.

2. Establishment of Bank Accounts
a. The Contractor shall establish twenty-three (23) separate bank accounts. See

Appendix A for a list of accounts.

(1) One (1) account will be the master settlement account into which specified

accounts (See Appendix A) will ZBA, daily funding ACH transfers and
wires will settle, and from which outgoing wire transfers and some manual
ACH and book transfers will originate.

(2) Nine (9) accounts will receive ACH credits using the STO routing number.

(3) Three (3) accounts will originate ACH credits using the Contractor’s routing

number.

4) One (1) account will originate both ACH debits and credits using the

Contractor’s routing number.

(5) Four (4) accounts will originate ACH debits using the Contractor’s routing

number.

(6) Three (3) accounts will receive electronic transfers and ACH debits from the

federal government using the Contractor’s routing number.
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(7) Two (2) accounts will receive electronic transfers and ACH debits from a
state Contractor using the Contractor’s routing number.

(8) Note: Wire transfers, manual ACH transfers, and book transfers may also
impact accounts listed as items (1) through (7). See Appendix A for
additional information.

b. The Contractor shall establish, as requested by the STO, additional bank accounts

for ACH and wire transfer receipt and disbursement purposes in accordance with the
requirements of this RFP using the fee schedule provided in Volume Il of the
Contractor’s proposal.

C. The Contractor shall make the necessary arrangements with the Federal Reserve
Bank to intercept electronic receipts and files on behalf of the STO and the necessary
programming changes to the Contractor’s systems to allow the STO to utilize its own
routing number for ACH transactions under this contract.

d. The Contractor shall provide ACH debit blocks and/or filters for ACH and paper

debits on DDAs established by the Contractor as well as the STO account numbers tied to
the STO routing number to ensure that unauthorized ACH and paper debits are not posted
to any state account. A list of accounts with blocks and filters is provided as Appendix
A.

Receipts Processing and Reporting

a. The Contractor shall accept all electronic receipts (ACH and wire transfers) on
behalf of the STO received with either:

(1) The STO Routing Number
(2)  The Contractor’s Routing Number

b. The Contractor shall be able to receive and process ACH files in PPD, PPD+,
CCD, CCD+, and CTX formats.

C. The Contractor shall provide information on incoming ACH receipts via on-line,
Internet access to all named STO, DOR and state agency personnel by 8:00 a.m. CST
each day. This access shall be for each DDA established with the Contractor, and must
include transactions received which utilize the STO’s routing number. At a minimum,
the following information shall be provided for each account. (The STO must be able to
generate a hard (paper) copy of this information.)

(1)  The dollar amount of each receipt
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4.

2 The identified recipient (Individual Name field for PPD items or the
Receiving Co. Name for CCD and CTX items)

3) The originator information (Company Name and Company Entry
Description from the Batch Header)

4) The addenda information accompanying the receipt

d. The Contractor shall electronically provide the STO with a NACHA formatted

daily file of all ACH transactions received under the STO routing number settling the
current banking day. The file shall be made available to the STO no later than 7:15 a.m.
CST each banking day, unless mutually agreed upon by the STO and Contractor, and
shall include both transactions picked up from the ACH operator as well as transactions
initiated by the Contractor.

e. The Contractor shall provide transaction totals, similar to those the STO receives
from the Federal Reserve, for the transactions that remained at the Contractor for use by
the STO in balancing the NACHA formatted file required in item d. above. This report
shall be delivered to the STO no later than 7:15 a.m. CST each banking day, unless
mutually agreed upon by the STO and the Contractor. A sample of this report may be
found in Appendix N.

f. The Contractor shall electronically provide NACHA formatted electronic files to
the state agencies as described in the Overview (Section I1.A.) and as noted in Appendix
A. Files shall be delivered by 10:00 a.m. CST each banking day, unless mutually agreed
upon by the agency and the Contractor, and contain the transactions settling to STO
accounts on the current day.

g. Files shall be electronically transferred to the appropriate state agency daily. File
transmission information is provided in Appendix F.

h. File transmissions shall comply with NACHA rules for ACH data security

requirements.

Disbursements Processing and Reporting

a. The Contractor shall originate electronic disbursements (ACH and wire transfers
that are properly authorized) on behalf of the STO.

b. The Contractor understands and agrees that the STO will fund its credit files on
the day of settlement.
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C. The Contractor must be able to process and originate ACH files in PPD, PPD+,
CCD, CCD+, and CTX formats, including CTX addenda records using ANSI X12
version 4010 of the 820 transaction set (payment order/remittance advice).

d. All files shall be delivered to the Federal Reserve Bank or ACH operator in a

timely fashion to ensure memo posting to the receiver’s bank account on the date of
settlement. Vendor payment and income tax refund files shall be delivered the day prior
to the settlement date. Payroll and DSS files shall be delivered two (2) days prior to the
settlement date.

e. The Contractor shall accept and process files having a settlement date that is not a
banking business day. Such files shall be settled on the next banking business day after
the indicated settlement date.

f. The Contractor shall provide information on outgoing ACH payments via on-line
Internet access to STO and state agency personnel by 8 am. CST each day. At a
minimum, the following information shall be provided for each account. (The STO must
be able to generate a hard copy of this information.)

1) The dollar amount of each payment (this should be the debit offset entry
for credits initiated by the state)

2 The identified recipient (Individual Name field for PPD items or the
Receiving Co. Name for CCD and CTX items)

3) The originator information (Company Name and Company Entry
Description from the Batch Header)

g. ACH files for electronic disbursements will be created by the responsible state

agency for each of the disbursement programs discussed in the overview. The following
applies to the transmission and acceptance of these files:

1) Files will be electronically transferred to the Contractor daily (some
disbursement programs may be less frequent) in accordance with a
mutually agreed upon schedule. File transmission information is provided
in Appendix F.

(2 The Contractor shall establish a process allowing the STO to verify and/or
confirm ACH file totals prior to the file being processed by the Contractor
before being submitted to the ACH operator. Such process shall occur via
a secure website and provide the STO with the ability to print
confirmation data.

3 File transmissions shall comply with NACHA rules for ACH data security
requirements.
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h. The Contractor shall notify the appropriate state agency of ACH return items
originated by their payment programs or the return of a reversal upon notification from
the ACH operator the same day notification is received. Such notification shall include
the following identifying information. (The agencies and the STO must be able to
generate a hard copy of this information.)

1)

)

(3)

(4)

The company name, company ID, standard entry class, entry description,
and effective date from the batch header.

The customer name, customer ID, transaction code, amount, bank routing
number, bank account number, and the return reason code with description
from the entry detail.

The net debit and/or credit amount(s) of the return item or items listed on
the notification.

Late returns shall be accepted and processed.

i. The Contractor shall provide the DSS, the SOS, and the STO electronic files of
ACH return items originated by their payment or collection programs each day. This file
shall retain the NACHA formats received from the Federal Reserve Bank or ACH
operator including the standard entry class and the return reason codes provided by the
Receiving Depository Financial Institution (RDFI).

J. The Contractor shall provide the STO with an electronic file or files of ACH
return items originated by all payment and collection programs each day. The file shall
retain the NACHA formats received from the Federal Reserve Bank or ACH operator
including the standard entry class and the return reason codes provided by the Receiving
Depository Financial Institution (RDFI).

K. The Contractor shall provide an on-line, Internet-based system for the STO to
manually resend returned ACH items with corrected delivery instructions.

l. The Contractor shall delete transactions from the ACH payment files when

requested by the STO.

1)

()

Delete requests shall be sent via state secure e-mail by the STO to the
Contractor.

The Contractor shall prevent the transaction from leaving the State’s
account at the contractor. This may be accomplished by modifying the
indicated ACH transaction by changing the routing number to the
Contractor’s routing number and the receiver’s account number to the
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(3)

(4)

(5)

(6)

STO account from which the payment originates, or by another means that
is acceptable to the STO.

Delete requests shall apply to all files the Contractor has received from the
State on the current banking day, as well as those which are still
warehoused by the Contractor (the state delivered them more than two (2)
days prior to settlement).

The Contractor shall provide the STO with a sufficient window of time to
request deletions each day that shall end no earlier than 4:00 p.m. CST.

Any inability by the Contractor to perform a delete request shall be
promptly communicated to the appropriate State contact (s).

The Contractor understands that it is liable to the State for any delete
requests that were communicated by the stated deadline, contained
information to appropriately identify the transaction(s) to be deleted, but
were not performed by the Contractor. Upon discovery or notification, the
Contractor shall promptly process such transactions as ACH reversals.
The State will make reasonable efforts to collect upon any rejected
reversals prior to seeking reimbursement from the Contractor.

The Contractor shall reverse originated transactions when requested by the STO.

(1)

)

(3)

(4)

()

Reversal requests shall be sent via state secure e-mail by the STO to the
Contractor, and shall be initiated the same day as requested.

The Contractor shall provide the STO with a sufficient window of time to
request reversals each day that shall end no earlier than 4:00 p.m. CST.

Any inability by the Contractor to perform a reversal request shall be
promptly communicated to the appropriate state contact(s).

The Contractor understands that it is liable to the State for any reversal
requests that were communicated by the stated deadline, contained
information to appropriately identify the transaction(s) to be reversed, but
were not performed by the Contractor. Upon discovery or notification, the
Contractor shall promptly process such transactions as ACH reversals.
The State will make reasonable efforts to collect upon any rejected
reversals prior to seeking reimbursement from the Contractor.

The Contractor shall accept and process reversal requests outside the
specified NACHA window for reversals upon the request of the STO.
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n. The Contractor shall electronically provide each agency with a report of all items
initiated under their payment or collection programs each day with a separate report
generated for each file received by the Contractor. For files containing multiple batches,
the report shall page break for each new batch. The report shall include the following
information. See also the sample report in Appendix M. This is the PEP + Collection
Entry Report.

1) Trace number
2 Individual 1D or Identification Number
3) Receiver’s Routing Number (Receiving DFI Identification)
4) Receiver’s Account Number (DFI Account Number)
(5) Effective Date
(6) File Creation Date
@) Collection Date and Window
(8) Transaction Code
9) Amount
(10)  Receiving Company Name
(11) Addenda Information (Entire Addenda)
0. The Contractor shall assist STO and agency personnel by providing information

on ACH payments originated, tracing ACH payments originated, and contacting RDFIs
on the state’s behalf when necessary at no additional cost to the state.

p. The Contractor shall create the debit offset to the STO Electronic Disbursement
Account for the state payroll file delivered twice monthly by the Office of
Administration. This is an unbalanced file.

g. The Contractor shall provide knowledgeable staff in the ACH unit who shall
provide customer support to the State between the hours of 7:30 a.m. CST to 5:00 p.m.
CST.

5. Collection and Concentration Processing and Reporting
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a. The Contractor shall originate electronic credits and debits (ACH and wire
transfers) on behalf of the STO, Missouri Lottery, DSS, DOR, SOS and MoDOT.

b. The Contractor shall accept and process files having a settlement date that is not a
banking business day. Such files shall be settled on the next banking business day after
the indicated settlement date.

C. The Contractor shall provide for on-line, Internet access for named STO and state

agency personnel to information on outgoing ACH files each day. At a minimum, the
information provided for each account must include:

1) The dollar amount of each payment (this is the credit or debit offset entry
for debits or credits initiated by the state)

2 The identified recipient (Individual Name field for PPD items or the
Receiving Co. Name for CCD and CTX items)

3) The originator information (Company Name and Company Entry
Description from the Batch Header)

d. ACH files for cash concentration or collection programs will be created by the

responsible state agency for each of the programs discussed in the overview. The
following applies to the transmission and acceptance of files:

1) Files will be electronically transferred to the Contractor daily (some
concentration programs may be less frequent) in accordance with a
mutually agreed upon schedule. File transmission information is provided
in Appendix F.

(2 The Contractor shall establish a process allowing the STO and the Lottery
to verify ACH file totals prior to the file being processed by the Contractor
or submitted to the Federal Reserve Bank or ACH operator. The STO will
verify STO, DSS, DOR, and SOS files. Such process shall occur via a
secure website and provide the STO and the Lottery with the ability to
print confirmation data. The Lottery will verify its own files.

3) File transmissions shall comply with NACHA rules for ACH data security
requirements.

e. The Contractor shall notify the appropriate state agency of ACH return items
originated by their concentration or collection programs or the return of a reversal upon
notification from the ACH operator. Such notification shall include the following
identifying information:

26



1) The company name, company ID, standard entry class, entry description,
and effective date from the batch header.

2 The customer name, customer ID, transaction code, amount, bank routing
number, bank account number, and the return reason code with description
from the entry detail.

3) The net debit and/or credit amount(s) of the return item or items listed on
the notification.

4) An example of the notification currently received is included in Appendix
H.

f. The Contractor shall provide a means for the STO and Lottery to resend returned

ACH items with corrected delivery instructions.

g. The Contractor shall delete transactions from the ACH collection/concentration
files when requested by the STO.

1)

(2)

(3)

(4)

(5)

(6)

Delete requests shall be sent via state secure e-mail by the STO to the
Contractor.

The Contractor shall prevent the transaction from leaving the State’s
account at the contractor. This may be accomplished by modifying the
indicated ACH transaction by changing the routing number to the
Contractor’s routing number and the receiver’s account number to the
STO account from which the payment originates, or by another means that
is acceptable to the STO.

Delete requests shall apply to all files the Contractor has received from the
State on the current banking day, as well as those which are still
warehoused by the Contractor (that is, the state delivered them more than
two (2) days prior to settlement).

The Contractor shall provide the STO with a sufficient window of time to
request deletions each day that shall end no earlier than 4:00 p.m. CST.

Any inability by the Contractor to perform a delete request shall be
promptly communicated to the appropriate State contact (s).

The Contractor understands that it is liable to the State for any delete
requests that were communicated by the stated deadline, contained
information to appropriately identify the transaction(s) to be deleted, but
were not performed by the Contractor. Upon discovery or notification, the
Contractor shall promptly process such transactions as ACH reversals.
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1)

)

(3)

(4)

()

The State will make reasonable efforts to collect upon any rejected
reversals prior to seeking reimbursement from the Contractor.

h. The Contractor shall reverse originated transactions when requested by the STO.

Reversal requests shall be sent via state secure e-mail by the STO to the
Contractor, and shall be initiated the same day as requested.

The Contractor shall provide the STO with a sufficient window of time to
request reversals each day that shall end no earlier than 4:00 p.m. CST.

Any inability by the Contractor to perform a reversal request shall be
promptly communicated to the appropriate state contact(s).

The Contractor understands that it is liable to the State for any reversal
requests that were communicated by the stated deadline, contained
information to appropriately identify the transaction(s) to be reversed, but
were not performed by the Contractor. Upon discovery or notification, the
Contractor shall promptly process such transactions as ACH reversals.
The State will make reasonable efforts to collect upon any rejected
reversals prior to seeking reimbursement from the Contractor.

If requested by the STO, reversals outside of the NACHA 5-day reversal
window shall be processed by the Contractor. (The originating state
agency will have been in contact with either or both the Receiver and the
Receiving Depository Financial Institution.)

i. The Contractor shall provide an on-line Internet based system for the STO and
Lottery to initiate ACH debit and credit entries when transactions cannot be processed on
an electronic file.

J. The Contractor shall provide each originating agency with a report of all items
initiated under their concentration programs each day with a separate report generated for
each file received by the Contractor.

K. The Contractor shall provide an on-line Internet based system for MoDOT to
manually initiate ACH items related to their collection program.

l. The Contractor shall provide an on-line Internet based system for the STO to

initiate ACH transactions to transfer and/or consolidate funds between this and other
banking service Contractors.

m. The Contractor shall develop a system or process to automatically represent any
ACH items initiated by the lottery which were returned for uncollected or insufficient
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funds. Part of the process shall include reporting returns and redistribution of those
returns to the Lottery.

n. The Contractor shall create the credit offset to the SOS ACH Payment Programs
Account for the file delivered daily by the Secretary of State’s office. This is an
unbalanced file.

6. Wire Transfers

a. All incoming wire transfers shall be processed and posted to the appropriate STO
account the day the wire is received by the Contractor.

b. The Contractor shall provide an on-line Internet based system to allow the STO to
initiate both repetitive and non-repetitive wire transfers out of specified accounts. (See
Appendix A)

C. The Contractor shall provide the STO with confirmation of outgoing wire
transfers by either fax or e-mail within fifteen (15) minutes of origination.

d. Information on incoming wires must be communicated to the STO within fifteen
(15) minutes of receipt of the wire by the Contractor by either fax or e-mail.

e. The State receives wires transfers after its investment cut-off of 10:30 a.m., CST
on a regular basis. Due to the receipt timing of some of these wires, the State may be
unable to invest the funds on the date of receipt. In such instance, the Contractor must
collateralize the amount remaining on deposit with the Contractor until the next business
day when the State is able to invest such funds. Such “late” wires may be as small as $1
million or as large as $177 million and are generally received between 12:00 p.m. and
4:15 p.m., CST. (The State can generally provide a one (1) — day notice of a late wire,
but can not guarantee such notice.)

The top six (6) “late” wires in the past twenty (20) months are:
$177 MM on 6/29/11

$161 MM on 7/15/10

$125 MM on 10/7/10

$125 MM on 4/15/11

$74 MM on 9/28/10

$72 MM on 3/23/11

7. Information Access and Account Transfers

a. The Contractor shall provide on-line access by the STO to the daily ledger
balance, collected balance, and all account activity for each account listed in Appendix A
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9.

by 7 a.m. CST for the previous day’s activity. Same day information regarding account
activity shall be available on-line to the STO, DOR and other agencies as requested.
Information shall include wire transfers sent and received and all ACH transactions
effective for the current business date (memo posting). (This includes transactions
received under the STO’s routing number and posted to the DDAs maintained with the
Contractor.) Electronic access shall be available through a secure Internet reporting tool.

b. The Contractor shall provide to the STO, each banking day, timely notification of
any changes to the information available through on-line access.

C. The Contractor shall provide the STO with the ability to perform on-line (same
day) transfers between accounts covered by this contract as well as any other accounts
maintained by the STO with the Contractor.

Reporting Requirements
a. The Contractor shall comply with the following bank statement requirements:

1) Daily bank statements detailing transaction activity for all accounts for the
prior day’s business. This must be available on-line via a secure Internet
reporting tool.

2 Hard (paper) copy monthly bank statements detailing transaction activity
on all accounts.

3) Transaction detail on reports and statements must sufficiently identify
transactions for reconciliation purposes. Upon request from the STO, the
Contractor must further identify transactions to facilitate reconciliation of
an account.

4) When corrections/adjustments are required to bank statements to reflect
actual activity, documentation must be provided to the STO within three
(3) business days of notification of the error. Documentation must be in a
form acceptable to the STO.

b. The Contractor shall provide the STO with a daily BAI file on all accounts

maintained by the Contractor for the STO, upon request of the STO. (The STO is not
currently using a daily BAI file.)

C. The state may request customized reports not detailed in this RFP on an as needed
basis and will negotiate and pay a reasonable fee for such reports.
Consolidated Balance Requirements
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a. The contractor agrees that individual demand accounts may be overdrawn as long
as combined total balances maintained by the STO with the contractor are positive.

b. The contractor shall allow negative balances to post on all demand accounts.

C. In the event of a potential overdraft on the combined total of state demand
accounts held by the contractor (including balances held for compensation purposes), the
STO will compensate the contractor through the account analysis. An interest charge will
post to the account analysis at the rate of interest equal to the STO’s average overnight
repo rate for the day on which the situation occurred.

d. The contractor shall not charge for daylight overdrafts.

10.  Account Analysis and Monthly Reporting

a. On a monthly basis, the contractor shall provide the STO an account analysis
stating the type and amounts of each service provided, service charges incurred (as
quoted in Appendix I), and a computation of the accounts’ average daily collected
balances during the month. Uncollected overdrafts shall be included in the calculation of
average daily collected balance.

b. The account analysis shall state the excess or deficit position based upon the
agreed prices for services as contained in the contract and their conversion to balance
compensation at the current applicable Earnings Credit Rate (ECR). The STO will
review the excess or deficit position for each month and will adjust balances as needed to
approximate the annual level of service activity. Any excess balance from the previous
month will be carried forward and used to pay for the next month’s services. Any deficit
balance from the previous month will be covered by future earnings (See Section IV. A.,
Method of Compensation). Any excess or deficit position with the Contractor shall carry
forward month-to-month and year-to-year, so long as the STO maintains services with
the Contractor unless otherwise agreed to by the STO.

C. The STO does not foresee uncollected overdrafts related to this contract. In the
event one does occur, there shall be no charge for an uncollected overdraft. The
occurrence shall be included in calculating the average daily collected balance on the
account analysis. The uncollected overdraft will essentially be compensated at the
current month’s ECR.

d. A copy of the analysis must be delivered to the STO monthly.

e. FDIC insurance premiums and/or assessments shall not be passed through to the
STO or the Lottery.
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11.

Additional Service Requirements

a. The contractor shall provide telecommunication access to the state so that state
agency and STO personnel do not incur long distance charges in contacting the
contractor. Such access may be in the form of a dedicated telephone line or in-bound
toll-free number.

b. All meetings between employees of the STO and the contractor must be held at

12.

13.

the offices of the STO in Jefferson City unless otherwise agreed.
C. Special Service Requirements

The contractor must provide the following services at no cost to the STO for the
term of the contract (including available renewal periods):

1) Contractor must cash state-issued checks for non-bank customers, but may
charge the customer a reasonable fee. (The STO may be contacted to
determine the validity of a state-issued check.)

2 Contractor must provide direct deposit accounts to employees, retirees and
other designated groups of the State, for a reasonable fee to the account
holder.

Quality of Service

a. The Contractor shall monitor the quality of service provided to the State and shall
promptly correct any deficiencies noted by the State or the Contractor’s staff with
relation to services provided to the State. Notice of such corrective actions shall be
timely reported to the STO.

b. Quarterly contract review meetings shall be held between the contractor and the
STO.

Collateral

a. Collateral acceptable to the STO (see Appendix K) will be required on the total

of any compensating balances and any other funds (collected and uncollected) in STO
accounts in excess of FDIC insurance coverage. Funds in sweep repurchase agreements
must be secured in accordance with Article 1V, Section 15 of the Missouri Constitution
by United States Treasury obligations or obligations of United States government
agencies or instrumentalities. Similar products or services offered must be appropriately
collateralized or secured in accordance with Missouri law. The acceptable collateral
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listing is located on the STO’s website http://www.treasurer.mo.gov/link/time.pdf and is
subject to change.

14.  Confidentiality and Data Security

a. The contractor shall maintain complete confidentiality of all records relating to
services performed under the contract in accordance with state and federal laws, rules and
regulations. No list, report or other materials generated from data covered under the
contract may be disclosed or transferred by contractor to any other person or entity.

b. Contractor must comply with Section 407.1500 RSMo, and/or any other
applicable state or federal law, regarding providing notice to consumers of a breach of
personal information. Any notifications provided under this section, or otherwise, must
be made in consultation with the STO Director of Banking and the DOR. All costs
associated with a security breach as a result of Contractor’s failure to comply with the
terms of this Contract, including any notification, will be the full responsibility of
Contractor. Any costs incurred by the State of Missouri directly resulting from a breach
of security on the part of Contractor under the Contract must be reimbursed by
Contractor. Contractor will indemnify and hold the State of Missouri harmless from any
and all claims, damages, and liability arising as a result of a security breach due to
Contractor’s failure to comply with the terms of this Contract, including Contractor’s
failure to comply with Section 407.1500 RSMo and/or any other applicable state or
federal law regarding providing notice to consumers of a breach of personal information.

15. Collection Accounts

a. The contractor shall establish a consolidated collection account for use by state
agencies for the deposit of state funds outside Jefferson City.

b. Pricing for the collection account shall be in accordance with the fee schedule
provided in Volume II of the contractor’s proposal.

C. The contractor shall set the collection account to sweep by zero balance transfer
to the STO Master Settlement account as established in item 2.a. above.

d. The contractor shall provide ACH and paper debit blocks for the collection
account.
e. The contractor shall provide deposit slips to the STO in such quantities as are

required. Requests for deposit slips will be coordinated through the STO. Deposit slips
shall be 2-part, carbonless and encoded with location codes uniquely identifying each
state agency office depositing into the collection account.
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f. The contractor shall provide for electronic access by the STO to the daily ledger
balance, collected balance, and all account activity (including the location codes on the
deposit tickets) for the collection account by 7 a.m. CST for the previous day’s activity.
Electronic access must be available through a secure Internet reporting tool or other
means acceptable to the STO

16. Disaster Recovery
a. The Contractor shall provide offsite disaster recovery support to the STO.

1) Should the STO be unable to access their offices, designated banking staff
will be allowed to operate from Contractor’s premises (2 — 5 individuals
depending on duration).

2 Two (2) PCs with secure Internet access and an easily accessible USB
port, one (1) printer, one (1) land-line phone, and one (1) fax machine, as
well as access to a copy machine and office supplies will be made
available to designated STO staff

C. SPECIFIC QUESTIONS FOR BIDDERS

Bidders must provide clear and complete written responses to each of the following
guestions. Responses must be numbered in the same manner as the individual
questions and will be used in evaluating each bidder’s proposed method of
performance. Where applicable, answer “yes” or “no”. Failure to comply may
result in rejection of the bidder’s proposal.

1. Organization and Experience
a. Briefly discuss the history of your organization, ownership structure and lines of
business.
b. How long have you maintained automated clearing house (ACH) services and

wire transfer services?

c. In the last three years, what, if any, significant organizational changes (i.e.,
mergers, acquisitions, business concerns, etc.) have occurred?

d. Bidders must provide one (1) copy of the most recent Annual Report and Call

Report of the financial institution. (If desired, bidders may include this
information only with the original Volume I of the proposal.)
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e. Bidders must provide a summary of current and previous work performed within
the last five (5) years by the financial institution for a comparable public sector
client which is similar in nature to that proposed for the STO under this RFP.
Provide a contact name, e-mail address, and phone number.

f. Bidders shall:

(1) Note any instances in the last three (3) years where a client receiving
services similar to one (1) or more of the service areas requested in this
RFP discontinued such services.

(2) Indicate why services were discontinued.

3) List a reference person(s) from organizations which were provided the
services. Include a current telephone number.

g. Bidders must provide three (3) references for electronic banking services services
(at least one reference shall be a customer using ACH origination services with
volumes similar to that of the STO) in addition to the public sector client provided
under item e. above. Provide a contact name, e-mail address, and phone number
for each reference.

h. Bidders must briefly summarize any other factors that may be justification for
selecting the financial institution and its services.

1. Provide the following credit and financial information:

(1) Net equity capital

(2) Your bank’s rating as determined by a Nationally Recognized Statistical
Ratings Organization (NRSRO), as defined by the Securities and
Exchange Commission.

3) Provide details with respect to significant litigation against your firm for
the last ten (10) years and any significant regulatory actions taken or
pending that will impact your business.

2. Establishment of Bank Accounts
a. State the location (address) of the facility that will serve as the state’s primary

electronic receipts and disbursement processor. What is the nature of this
facility? (Main banking facility, branch, processing center...)
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State the routing number to be used on all ACH transactions originated under this
contract. What is the name and location (address) of the financial institution to
which this routing number is assigned?

Explain the process to be used in implementing the STO’s routing number.
Include a timeline and the parties responsible for each step.

Indicate how the bidder will handle the STO assigned account numbers to ensure
that transactions post to the appropriate bank accounts maintained with the
Contractor.

How many corporate/business/government customers are processing electronic
receipts and disbursements via the ACH network through the bidder?

(1) Approximate incoming ACH credits volume for 2011?

(2) Approximate dollar amount of incoming ACH credits processed in 2011?
(3) Approximate outgoing ACH credits volume for 2011?

(4) Approximate dollar amount of outgoing ACH Credit processed in 20117

(5) Approximate total ACH transaction volume for 20117

Will the bidder use an affiliate or correspondent bank for ACH processing? If yes,

please name the correspondent bank and provide the address of the processing
location.

Receipts Processing and Reporting

a.

By what time will the STO be notified of items being credited/charged to STO
accounts?

How will the bidder report incoming ACH transactions? What information will
be provided? Please provide examples (including screen prints) of each reporting
method available and the information provided.

Regarding information provided via Internet or other web-based service or
product: within what time frame will that information be available for retrieval?
Please indicate time-frame by delivery method and by transaction type (e.g.,
incoming ACH credits, incoming ACH debits, outgoing debit offsets, outgoing
credit offset, return items...)
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When ACH transactions are prepared for delivery via electronic file to the
appropriate state agency, will each individual transaction post to the STO’s DDA
statement, or will one net credit or debit post? Can the STO choose by account
how this posting appears? Currently, the transactions reported to state agencies
such as DOR and DSS are “trapped” by the current Contractor causing a single
net debit or credit posts to the DDA statement and Contractor’s on-line system.
This process is desirable to the STO for specific agency accounts, but not for all
accounts covered by this contract.

Please indicate how addenda information on PPD+, CCD+ and CTX transactions
will be reported and provide examples.

Explain the ACH and paper debit blocks and filters available to the state on the
bidder’s DDAs. What will be the procedure for establishing a new debit block or
filter? Can filters be set to allow the reversal of a transaction sent in error?
Explain the ACH and paper debit blocks and filters available to the state on the
STO established account numbers tied to the STO’s routing number? What will
be the procedure for establishing a new debit block or filter on an STO assigned
account number?

After notification that an unauthorized debit has occurred, when will the credit be
received? (i.e. How quickly after notification from the STO?)

At what time will receipt files be available for delivery to the state?
1) The STO file for the state’s routing number?

2) The agency files delivered to DOR, DSS, and DIFP?

Disbursements Processing and Reporting

a.

Describe the procedures that will be used to verify accurate and secure file
transmissions.

(1)  What system will bidder provide for the STO and the Lottery to verify the
contents/file totals for transmissions originated by the state?

2 What documentation will the bidder provide for confirmed files?
(Confirmation number, printable receipt, etc?)

3) Provide screen prints showing the confirmation process, and samples of
the confirmation documentation that is available.
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Explain what procedures the bidder will use to contact the State if a file is not
confirmed, or if a confirmation has no file. What time would such contact be
made? What recourse will the State have to correct a file problem? An incorrect
file total? How much time is available to make a correction?

Describe the service delivery method and the confirmation process the bidder
recommends for the initiation of ACH debit and credit items not included on state
disbursement files.

1) Include any alternative methods which will meet the state’s needs.

2 How many customers use this method of ACH origination? What
percentage of the bidder’s ACH customer base does this represent?

How does the bidder address ACH risk on outgoing credits? (Please note: The
STO funds its credit files on the day of settlement.) Please see file total
information in Appendix J.

(1)  Will the bidder use daily, transaction, file, or total ACH outstanding dollar
limits?

2 How will the bidder determine the dollar limits used?

3) What procedures will be followed when the state submits a file that
exceeds the limit?

Describe how daylight overdraft limits might impact the bidder’s processing of
STO payment files and outgoing wire transfers. If applicable, provide the
daylight overdraft limit applicable to the STO. (Note: The State funds its
payment files on date of settlement using ACH credits initiated from the custodial
Contractor. Wire transfers will be initiated later in the day if a miscalculation
occurs or an unforeseen transaction settles.)

1) On what basis will the bidder calculate daylight overdraft positions?

(2 Can the bidder accurately measure in real-time the STO’s daylight
overdraft in a single account? Can the daylight overdraft be measured
across all accounts in the relationship? Can the STO have access to this
real-time information?

What are the bidder’s transmission windows to the ACH operator?

1) What are the cutoff times for receipt of files from the state to process in

each window?

38



2 What are the cutoff times for confirmation of the files by the state to
process in each window?

In which transmission window will the bidder send the twice-monthly state
payroll files and the daily vendor files?

1) By what time will the bidder require the file be transmitted for this
window?

2 Will all state files process in this window? If not, please provide details
for the recommended processing windows.

If ACH transactions are initiated by any means other than a direct transmission of
a file (e.g., Internet/web), will cutoff times differ? Please indicate the cutoff times
for each origination method.

What procedures (if any) will be in place and what options will the state have if
the bidder misses the deadline? If the state misses the deadline?

Based on the information provided in the overview, how will the bidder require
the STO to request reversals and stops/deletes?

1) What will be the procedure for requesting a reversal?

I Indicate the information necessary for inclusion in the request and
the deadline for requesting.

ii. Provide sample reports that will be used by the STO for
reconciliation of reversed transactions.

iii. For rejected/returned reversals, how will the bidder notify the STO
of such transactions? Provide sample reports that will be used by
the STO for reconciliation of these transactions.

2) What will be the procedure for requesting a stop/delete on an item or items
on a file already submitted to the bidder but not yet released to the ACH
operator? (These are transactions the STO does not wish the Contractor to
originate.)

I Indicate the information necessary for inclusion in the request and
the deadline for requesting.

ii. Describe the deletion/stop process in detail, including how the
STO will view the file changes performed by the Contractor and
reporting available for reconciliation purposes.
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3) What security procedures will be used?

4) How will the STO be notified of the acceptance and completion of the
transaction?

List the means by which the bidder will make reports available to the state (on-
line, paper, fax, etc.) Be sure to identify any special communications capability or
equipment requirements that will be necessary for the state to access and print the
reports.

Will the bidder offer Sunday (weekend) processing of items for Monday effective
date or holiday processing for next business day settlement? What will be the
deadline for receipt of customer instructions for initiating transactions? (Please
note: For state holidays which fall on a banking day, the STO may provide
instructions to the Contractor to initiate certain transactions on the STO’s behalf.
These instructions may include requesting the Contractor to initiate wire transfers
on the STO’s behalf.)

Describe the bidder’s ACH return process. When will returned funds be posted to
the STO’s account? (Describe reporting methods in the Information Reporting
Section of this RFP.)

Describe the bidder’s process to handle unresolved returns that must be manually
posted to the State’s account? When will returned funds be posted to the STO’s
account? (Describe reporting methods in the Information Reporting Section of
this RFP.)

Within what time frame will the STO be notified of items being charged/credited
to accounts from return items?

How will the bidder advise the state of NACHA rule changes and their impact?
The following questions relate to the bidder’s Internet/web-based services.
1) What are the browser requirements?

(2 Avre there any software/hardware requirements to utilize specific aspects of
the services (such as reporting)?

3) What training will the bidder provide?

4) Does the Contractor’s software offer the ability to establish security levels
by user and by business unit?
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(5) How will you handle system upgrades?

(6) What report options will be available? Will reports be able to be imported
into a spreadsheet application?

@) Will transactions be copied or saved on the state’s PC after
initiation/approval?

Indicate what methods of ACH file transmission will be available to the State.
What controls will each method offer to protect both data integrity and the
security of the data being transmitted?

What amount of history will the bidder retain on ACH transactions initiated? Is
there a time limit on research requests? Trace requests?

At what time will files of return items be available for delivery to the state? Are
these files of the current day’s returns, or the prior day’s returns?

Are debit filters available for placement on the three (3) electronic disbursement
accounts to prevent unauthorized ACH and paper debits, but allow for the return
of a reversal? Will a filter be needed to allow for the debit offset on the ACH
file?

Collection and Concentration Processing and Reporting

a.

Please refer to question #4, items a. through t. If any responses to these questions
do not apply to collection and concentration programs and processing, indicate the
question(s) that differ and provide the appropriate response or responses.

Are debit filters available for placement on the concentration and collection
accounts to prevent unauthorized ACH and paper debits, but allow for the return
of rejected debit transactions? Will a filter be needed to allow for the debit offset
on a credit file?

Wire Transfers

Is your wire transfer initiation process Internet based?
(1)  What are the browser requirements?
(2)  Arethere any software/hardware requirements to utilize specific aspects of

the services (such as reporting)?
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3) What training will the bidder provide?

4 Does the Contractor’s system offer the ability to establish security levels
by user and by business unit?

(5) How will you handle system upgrades?

(6) What report options will be available? Will reports be able to be imported
into a spreadsheet application?

(7) Will transactions be copied or saved on the state’s PC after
initiation/approval?

(8) Describe the process of initiation, approval and release. Is this process
different for repetitive and non-repetitive wire transfers? Provide screen
prints and sample reports to illustrate the process.

b. Are there any backup processes available for wire transfer initiation should the
bidder’s website be down? For each method available, describe the process of
initiation, approval and release. Will this process be different for repetitive and
non-repetitive wire transfers?

C. What deadlines will apply to initiating and executing wires?

d. What type of confirmation of execution of outgoing wire transfers will be
provided? In what form, and within what timeframe, will the STO receive
confirmation?

e. For incoming wire transfers, indicate the method of notification the bidder will
utilize to notify the STO of wire transfers received and provide a sample of report
and information provided.

Information Access and Account Transfers

a. Provide example screen prints of the information required by Item B.8.a. and
explain how the state will access this information.

b. Describe the systems and processes to be used by the STO to perform on-line
(same day) transfers between accounts and the security features of the systems. If
multiple options are available, indicate which will be the most economical and
which will be the easiest to use. Provide screen prints of the process and samples
of any reports available.

42



C.

Will the system allow account transfers to temporarily over draw an account? For
example, can a ZBA with no receipt activity be the source account (out side) for a
transfer?

Reporting Requirements

a.

For on-line access (via the Internet) to daily bank statements and other reports,
please indicate the length of time such information will be available to the state in
this environment. If some information is to be provided via other means, indicate
how the STO and authorized state agencies will access this information and the
length of time such information will be available in that environment.

If a correction to the bank statement is necessary, how will the correction be
documented? At what time will the correction and documentation be performed?
When will the corrected information be available/provided to the STO and in
what format (on-line, hardcopy)?

How will ACH receipts be identified on the bank statement? What information
will be available to assist the STO in reconciling the transactions? Please provide
examples.

Provide examples of reports for incoming and outgoing ACH transactions.

Specify the data that will be provided on current and previous day reports.
Provide sample reports.

By what methods will the state receive notification of change and returned item
advices? When will this information be available to use, (e.g., posting day,
morning after)? What information will be provided, (e.g., date of origination,
date submitted, date of return). Provide sample reports.

By what methods will the bidder provide confirmation of deletions and reversals?
Will ACH returns be individually or list-posted to the bank statement? What
supporting information will the bidder provide to reconcile the transactions? How

will this information be made available to the STO?

How often will same-day information updated? Provide applicable posting time
frames for ACH receipts, ACH returns, incoming and outgoing wire transfers.

Will historical information for ACH return items be available on the system?

How many days of history will be available? Will it be possible to increase the
number of days of history available to the state? Provide sample reports.
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10.

11.

Will the system export reports in various file formats? If so, what formats will be
available?

Will the bidder document and verify all transaction volumes and charges relating
to the account that are reported on the account analysis? If yes, please provide a
sample report.

Will the bidder provide a monthly report detailing transaction numbers and total
dollar amounts for state-initiated ACH files by company ID number and ACH
items received by account? Please provide sample reports.

Are any reports or views able to be customized by the user? Is ad hoc querying
available? Please explain and provide sample reports and/or screen prints.

Consolidated Balance Requirements

a.

What services will be available to facilitate the requirements of section I1.B. item
9?7 Please explain how the bidder will fulfill these requirements.

Account Analysis and Monthly Reporting

a.

Will the bidder show a detailed line-item adjustment on the account analysis? If
no, please explain how adjustments will be shown.

What will be the timing of delivery for the monthly account analysis?
Will the bidder offer the ability to view the account analysis on-line? Please
indicate how the on-line analysis will be accessed and when will it be available

for viewing.

Will subsequent adjustments to the analysis be available for viewing? Within
what timeframe after adjustment?

Additional Service Requirements

a.

What is the fee bidder will charge a non-customer to cash a state check drawn on
a state account maintained with the bidder?

Will any portion of this contract be handled outside the United States? See
Executive  Order 04-09 by  accessing the  following  link:
www.s0s.mo.gov/library/reference/orders/2004/e004 _009.asp.
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12.

13.

14.

15.

Quality of Service

a. How will the bidder monitor the quality of service provided to the STO and other
state agencies?

b. What steps will be taken to correct deficiencies noted by bidder, STO, or state
agency personnel?

C. What quality standards will the bidder use to measure ACH and wire transfer
services?

d. How has the bidder’s performance been relative to the standard stated in item c.
immediately above for the past year?

Collateral

a. Indicate how the bidder will provide sufficient collateral to secure balances on

deposit and in repo sweep accounts.

Confidentiality

a.

Contractor must describe how it will establish and maintain security safeguards
and procedures to guarantee the confidentiality of all data obtained from the State.

Disaster Recovery

a.

Provide a summary of the bank’s disaster recovery plan as it relates to the services
requested in a separate appendix.

Where are off-site facilities for disaster recovery purposes located?

Where is the “hot” site for disaster recovery located?

How quickly can the “hot” site be implemented in the event of an emergency?
Where will the STO offsite location be? Provide the address and a description of

the facility and the area available to the STO. (e.g. West side, branch conference
room, or operations facility cubicles)
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16.

17.

f. If more than one offsite location is available to the STO depending upon the
nature of the disaster, provide the information requested in e. above for all
locations.

g. How much advance notice is required when the STO needs to utilize this offsite
support facility?

Customer Service

a. Who will be the STO’s and the originating state agencies primary contact(s)?
Name the contacts for both ACH and wire transfer services.

b. Who will manage resolution of any day-to-day operational problems?

C. Who will respond to ACH research requests? Is this person(s) an Accredited
ACH Professional (AAP)?

d. Who will make the requested ACH file changes for delete / stop requests? Is this
person(s) an AAP?
e. Who will initiate reversal requests? Is this person(s) an AAP?

f. Who will the STO contact with ACH-related questions regarding ACH Rules and
their application to state programs? Is this person(s) an AAP?

g. Who will handle policy issues?
h. Who will handle pricing issues?
I. What daily hours will the above-stated contacts be available?

J- Describe the responsibilities of the customer service personnel listed previously,
including their supervisors and the chain of command for problem resolution.

K. Include resumés of key representatives the STO and other state agencies will
interact with, including each of the above-stated contacts. Each resumé should

include the representative’s education and relevant experience providing the
services covered by this RFP and applicable ongoing training.

General
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18.

Provide information on any other cash management or related services currently
provided or planned by the bidder in the next twelve (12) months that may benefit
the state.

Describe your current planned enhancements with regard to services and
technology for 2012 and 2013.

Will the bidder outsource any of the services contained in this RFP, or have plans
to do so? Please explain.

Is the bidder currently involved in, or planning any major system changes,
acquisitions, or conversions? Please explain your plans and include the potential
impact to the STO and this contract.

Is the bidder’s balance reporting system an in-house system? Please describe.

Can reports from the balance reporting system be transmitted and downloaded
into an Excel spreadsheet?

How many times in 2011 did the bidder miss the following deadlines:

1) Prior day balance reporting.

2 Current day balance reporting.

3) Why was the deadline missed in each instance?

Account Balances and Earnings Credits

What is the bidder’s proposed method to give credit for balances in calculating
earnings credits without the balances being subject to reserve requirements?

(Note, FDIC assessments shall not be passed through to the state under this
contract.) Please explain.

Implementation

a.

Provide an implementation plan for assuming responsibility for electronic
banking services.

Please indicate the State’s responsibilities and critical timing during the
implementation.

Provide a copy of all agreements and forms the bidder desires the STO to
complete and approve to initiate ACH and Wire Transfer Services. (Acceptance
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of a bidder’s proposal does not indicate acceptance of the terms of any
agreements provided in response to this item.)

Will a project manager be assigned to manage implementation? If so, provide the
name and resume of the project manager.

Describe the on-site support you provide to new clients and existing clients during
conversions.

Indicate your plans for educating and training STO and other agency employees
in the use of your systems.
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I11. GENERAL INFORMATION AND CONTRACT PROVISIONS

A. CONTRACTUAL AGREEMENT AND AMENDMENT

1.

The contract between the State Treasurer's Office (STO) and the contractor
(Contractor) shall consist of (a) a Depository Contract, Pledge Agreement, Demand
Deposit Contract and Contract for Banking Services (see Appendix G); (b) this RFP
and any amendments thereto; and (c) the Contractor’s response to this RFP including
any and all attachments and additional responses. These documents shall collectively be
referred to as “the Contract.” In the event of a conflict between (b) and (c) above, the
provisions and requirements set forth and/or referenced in this RFP (item (b) above)
shall govern. However, the STO reserves the right to clarify any contractual
relationship in writing with the concurrence of the Contractor, and such clarification
shall govern in case of conflict with the applicable requirements stated in the RFP or
successful bidder’s response. In all other matters not affected by the written
clarification, if any, this RFP shall govern.

The STO reserves the right to negotiate with the Contractor for changes in services or
additional service items, subject to mutual agreement. Any such amendments shall be
agreed upon in writing as described in section I11.A., Item 3., immediately below.

Any proposed change in the Contract must be accomplished by a formal written
contract amendment signed and approved by and between the duly authorized
representatives of the Contractor and the STO. Any amendment to the Contract shall
(a) specify an effective date; (b) specify any increases or decreases in the amount of the
Contractor's compensation, if applicable; (c) describe changes, if any, to the provisions
of the Contract; (d) be entitled as an "Amendment"; and (e) be signed by the duly
authorized representatives of the Contractor and the STO. The Contractor expressly
and explicitly understands and agrees that no other method and/or no other document,
including correspondence, acts, and oral communications by or from any person, shall
be used or construed as an amendment to the Contract.

It is understood that in certain situations, the Contractor may utilize the services of
related financial institutions (i.e., banks within the same holding company as the
Contractor) in performing certain services required under the Contract. In all such
situations, the Contractor retains sole, direct and primary responsibility for securing the
required contractual performance from such related institution as well as sole, direct and
primary responsibility for assuring that all contractual provisions, including all
applicable legal, financial and eligibility requirements are continuously met by such
related institution. All rights and remedies vested in the STO by the Contract apply
with equal force and effect to a Contractor's related institution. Conversely, all rights
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and remedies vested in the Contractor by the Contract rest solely with the Contractor
and not the related institution. The Contractor agrees to indemnify, save and hold the
STO harmless from any expense, liability or payment arising out of the actions of a
related institution pursuant to the Contract or made by a related institution as a result of
the Contract.

The aforementioned documents in Section IllI. A. represent the full and complete
agreement between the parties.

B. CONTRACT PERIOD, DEFAULT, CANCELLATION OR TERMINATION

1.

Except where specifically noted, the STO anticipates that the Contract will run through
September 30, 2016. The Contract may provide for a limited extension beyond the
stated period at the option of the STO.

If, in the sole discretion of the STO, the STO concludes that the Contractor has
substantially defaulted in any manner in performing any of the contractual terms and
conditions, and such default is not cured by the next banking day (as that term is
defined in Section 400.4-104, RSMo (as amended)) or, at the discretion of the STO, in
some other commercially reasonable period of time after notice of such default is given
to the Contractor, the STO may immediately terminate the Contract and withdraw all
State of Missouri funds on deposit with the Contractor.

The STO may terminate the Contract, in whole or in part, at any time for a breach of
any contractual obligation. Should the STO exercise its right to terminate the Contract
for such a reason, the termination shall become effective on the date specified in a
written notice of termination sent to the Contractor.

The STO reserves the right to terminate the Contract, in whole or in part, at any time,
for the convenience of the State of Missouri, without penalty or recourse, by giving
written notice to the Contractor at least 120 days prior to the effective date of such
termination. In the event of termination pursuant to this paragraph, all documents, data,
reports, supplies, and accomplishments prepared, furnished or completed by the
Contractor pursuant to the terms of the Contract shall, at the option of the STO, become
property of the State of Missouri. The Contractor shall be entitled to receive just and
equitable compensation for the work completed pursuant to the Contract prior to the
effective date of termination.

The Contractor may terminate the Contract by giving written notice to the STO at least
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120 days prior to the effective date of such termination. In the event of termination
pursuant to this paragraph, all documents, data, reports, supplies, and accomplishments
prepared, furnished or completed by the Contractor pursuant to the terms of the
Contract shall, at the option of the STO, become property of the State of Missouri. The
Contractor shall be entitled to receive just and equitable compensation for the work
completed pursuant to the Contract prior to the effective date of termination.

The Contractor further agrees and understands that any payment due under the terms of
the Contract shall be made by the STO only (a) after the successful completion of all
requirements set forth in the Contract; and (b) after approval and acceptance by the STO
of the Contractor's performance, services and/or supplies required by the terms of the
Contract.

No provision in this document or in the Contractor's proposal shall be construed,
expressly or impliedly, as a waiver by the STO of any existing or future right and/or
remedy available by law in the event of any claim of default or breach of Contract.

Any written notice to the Contractor shall be deemed sufficient when presented to an
authorized employee of the Contractor at its address as listed on the signature page of
the Contract, or deposited in the United States mail, postage prepaid, and addressed to
the Contractor at its address as listed on the signature page of the Contract, or at such
address as the Contractor may have requested in writing.

C. LIABILITY AND RESPONSIBILITY

1.

The Contractor shall be liable to the STO for any loss of funds as a result of the
Contractor's failure to properly execute a Contract obligation when such error is within
the Contractor's control. This includes system and or processing down time that is not
restored in a timely manner.

The Contractor shall compensate the STO for the loss of interest due the STO as a result
of the Contractor's error or of the Contractor's failure to execute a transfer request on the
date requested, unless due to an error not within the Contractor's control. The
compensation shall be for a period not exceeding sixty-one (61) days or the date of
actual transfer or error correction, whichever comes first. The compensation must be in
the form of a reimbursement equal to the average of the daily Federal Funds interest
rate (as reported on Bloomberg) plus five (5) basis points for the period and amount in
question computed on a daily basis.

51



The Contactor agrees that it will indemnify and hold the STO harmless from any third
party claims for damage resulting from any negligent act or omission or willful
misconduct on the part of the Contractor or on the part of any subcontractor or other
person employed by or under the supervision of the Contractor. .

The Contactor shall be deemed to have exercised ordinary care if the Contractor has
followed established procedures agreed to under the Contract in executing a transfer.
The Contactor agrees that it shall be deemed not to have exercised ordinary care if it has
deviated from these established procedures agreed to under the Contract in executing a
transfer without prior written authorization from the STO.

D. RECORDS, ACCESS AND CONFIDENTIALITY

1.

The Contractor shall maintain financial and accounting records and supporting evidence
pertaining to the Contract in accordance with generally accepted accounting principles
and other procedures specified by the STO.

All such reports, records, tapes, files or other materials developed or acquired by the
Contractor as a specified requirement of the Contract shall become property of the STO.

The Contractor shall permit reasonable access by the STO during the Contract period
and any extension periods, and for an eighteen (18) month period beyond the end of the
Contract, for purposes of performing audit procedures relating to any aspect of the
services provided by the Contractor to the STO in connection with the Contract.

Any and all information supporting the Contract and any and all tapes, files and data
files maintained by the Contractor for such purpose shall be provided to the STO, or a
designated STO representative, at no cost to the STO or designated representative, upon
request by the STO, at the end of the Contract.

In addition to the reports specifically required by the Contract, the Contractor must
provide, for an agreed price, additional financial and analytical reports as the STO may
request.

The STO reserves the right to reject or request changes in all reports, systems, on-line
inquiry features, and procedures.

If the STO requests a service be performed on a specific day, and that day is not a
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banking day, the Contractor must provide the service on the next banking day, unless
otherwise indicated by the STO or by mutual agreement between the Contractor and the
STO.

The Contractor shall maintain complete confidentiality of all data and all records,
including, but not limited to, information regarding any tax report or return, relating to
services performed under the Contract. No list, report or other materials generated from
data covered under the Contract may be disclosed or transferred by Contractor to any
other person or entity. Specifically, Contractor affirms that it shall abide by all
applicable state and federal laws, rules and regulations regarding the confidentiality of
such information, including, but not limited to 26 USC 7213 and Section 32.057 RSMo.
Contractor shall take any and all steps necessary, in the discretion of the STO to ensure
that its employees, subcontractors and/or any other persons under Contractor’s control
with access to such information (1) are aware of and abide by such laws, rules and
regulations regarding the confidentiality of such information and (2) are aware of the
potential for criminal prosecution for failing to abide by such laws, rules and
regulations. Contractor agrees to indemnify and hold harmless the State of Missouri for
any damages, costs, fees or other liability (including counsel fees) arising as a result of
Contractor’s failure to comply with the applicable laws, rules and regulations regarding
the confidentiality of the data and records provided to Contractor under the Contract.

E. COMPLIANCE WITH APPLICABLE LAWS

1.

The Contract shall be construed according to the laws of the State of Missouri.

The Contractor shall comply with all local, state and federal laws and regulations
related to the performance of the Contract, to the extent that the same may be
applicable, and must be registered with and maintain good standing with the Missouri
Secretary of State, the Division of Finance of the Missouri Department of Insurance,
Financial Institutions and Professional Registration, and/or any other Missouri State
office or agency, as may be required by law or regulation.

The Contractor represents itself to be an independent contractor offering such services
to the general public and shall not represent itself or its employees to be an employee of
the State of Missouri. Therefore, the Contractor shall assume all legal and financial
responsibility for taxes, FICA, employee fringe benefits, workers compensation,
employee insurance, minimum wage requirements, overtime, etc., and agrees to
indemnify, save, and hold the State of Missouri, its officers, agents, and employees,
harmless from and against, any and all loss, cost (including attorney fees), and damage
of any kind related to such matters.
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In connection with the furnishing of supplies or performance of work under the
Contract, the Contractor agrees to comply with the Fair Labor Standard Act, Fair
Employment Practices, Equal Employment Opportunity Act, the Americans With
Disabilities Act (ADA), and all other applicable federal and state laws, regulations, and
executive orders to the extent that the same may be applicable and further agrees to
insert the foregoing provision in all subcontracts awarded hereunder.

Contractors with the State of Missouri must comply with Article XIII of Executive
Order #87-06 pertaining to discrimination and affirmative action. (The executive order
may be viewed at
http://www.sos.mo.gov/library/reference/orders/1987/e01987 006.asp ).  Failure to
comply may result in appropriate action including cancellation of the Contract resulting
from this RFP.

Pursuant to section 285.530, RSMo, if the Contractor meets the definition of a “business
entity” (http://www.moga.mo.gov/statutes/c200-299/2850000525.HTM) as defined in
section 285.525, RSMo, the Contractor must affirm the Contractor’s enrollment and
participation in the E-Verify federal work authorization program with respect to
employees hired after enrollment in the program who are to work in connection with the
services requested herein. The Contractor should complete the applicable portions of
Appendix O Business Entity Certification, Enroliment Documentation, and Affidavit of
Work Authorization. The applicable portions of Appendix O must be submitted prior
to an award of a contract. In accordance with subsection 2 of section 285.530 RSMo,
the Contractor should renew their Affidavit of Work Authorization annually. A valid
affidavit of Work Authorization is necessary to award any new contracts.

If the Contractor’s business status changes during the life of the Contract to become a
business entity as defined in section 285.525 RSMo, pertaining to section 285.530
RSMo, then the Contractor shall, prior to the performance of any services as a business
entity under the Contract: (a) enroll and participate in the E-Verify federal work
authorization program with respect to the employees hired after enrollment in the
program who are proposed to work in connection with the services required herein; and
(b) Provide to the STO the documentation required in Appendix O entitled Business
Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization
affirming Contractor’s enrollment and participation in the E-Verify federal work
authorization program; and (c) Submit to the STO a completed, notarized Affidavit of
Work Authorization as provided in Appendix O.

Contractors with the State of Missouri must comply with Executive Order #04-09
pertaining to outsourcing of employment. (The executive order may be viewed at
www.so0s.mo.gov/library/reference/orders/2004/e004_009.asp) Failure to comply may
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result in appropriate action including cancellation of the Contract resulting from this
RFP.

The STO will not contract for goods or services with a Contractor if the Contractor or
any affiliate of the Contractor fails to properly pay or to collect and remit taxes owed to
the State of Missouri. Contractor’s failure, or the failure of any affiliate to the
Contractor, to maintain good standing with the State of Missouri Department of
Revenue may result in appropriate action including cancellation of the Contract
resulting from this RFP.

The parties are advised and acknowledge that pursuant to the Missouri Sunshine Law,
Sections 610.010 — 610.035 RSMo, upon execution of the Contract, the Contract
(including any and all materials provided by a bidder in the RFP process) and all
records related to the Contract are considered to be an open record and will be made
available in response to public information requests. Records and documents, including
business financial statements, submitted to the Missouri State Treasurer’s Office
relating to financial investments in a business, sales figures or projections or other
business results or business plan information, the disclosure of which may have a
negative impact on the competitiveness of the business are closed records for purposes
of the Missouri Sunshine Law.

The STO shall have no obligation to contact or inform any bidder prior to providing the
bidder’s Contract documents in response to a public records request.

F. ASSUMPTION OF LIABILITY, INSURANCE AND INDEMNIFICATION

1.

The Contractor shall be responsible for any and all claims, actions, liability injury or
damage (including court costs and attorneys’ fees) incurred as a result of the
Contractor’s breach of the Contract, negligence or willful misconduct in providing any
service rendered under the terms and conditions, requirements or specification of the
Contract. In addition to the liability imposed upon the Contractor for personal injury,
bodily injury (including death) or property damage suffered as a result of the
Contractor's performance under the Contract, the Contractor assumes the obligation to
save the State of Missouri, including its agencies, employees, and assigns, from every
claim, expense, action, liability, injury or damage arising out of any negligent act or any
willful misconduct of the Contractor. The Contractor also agrees to hold the State of
Missouri, including its agencies, employees, and assigns, harmless for any negligent act
or omission or willful misconduct committed by any subcontractor or other person
employed by or under the supervision of the Contractor under the terms of the Contract.
However, the Contractor shall not be responsible for any injury or damage occurring
solely as a result of any negligent act or omission or willful misconduct committed by
the STO. This provision is not intended to waive any claim of sovereign immunity to
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which a public entity is entitled under Missouri or federal law.

2. The Contractor shall maintain adequate liability insurance to protect the State of
Missouri, its agencies, its employees, its assigns, its clients, and the general public
against any loss, damage, and/or expense related to its performance under the Contract.
The insurance coverage shall include, but shall not necessarily be limited to, general
liability, errors and omissions, professional liability, etc. The State of Missouri shall
be a named party on the policy and written evidence of the insurance coverage
shall be provided by the Contractor to the STO (such as a certificate of insurance).
The evidence of insurance shall include, but shall not necessarily be limited to: effective
dates of coverage, limits of liability, insurers' names, policy numbers, endorsement by
representatives of the insurance company, etc. Evidence of self-insurance coverage or
of another alternate risk financing mechanism may be utilized provided that such
coverage is verifiable and irrevocably reliable. The evidence of insurance coverage
must be submitted before or upon award of the Contract. In the event the insurance
coverage is in any way changed, the STO must be notified by the Contractor
immediately.

G. PROPOSAL ACCEPTANCE OR REJECTION
The STO reserves the right, in its sole discretion, to accept or reject any proposals, in whole
or part, received in response to this RFP, to waive or permit cure of minor irregularities, and
to conduct discussions with any or all qualified bidders in any manner necessary to serve the
best interests of the State of Missouri. The STO also reserves the right, in its sole discretion,
to award a Contract based on the written proposals received without prior discussions or
negotiations.

H. PROPOSAL PREPARATION COSTS
The STO will not reimburse any bidder responding to this RFP for costs incurred in
preparing documentation, making presentations, or any other costs incurred as a result of
this RFP.

I. INSTALLATION AND CONVERSION COSTS
Any equipment installation, software or data file conversions, or any other costs associated
with start-up and implementation shall be the responsibility of the Contractor.

J. REPLACEMENT EQUIPMENT AND TRAINING
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K.

M.

1. If requested by the STO, the Contractor shall upgrade any software provided under the
Contract. In addition, the Contractor shall provide the training and user manuals
necessary to effectuate the replacement or conversion of software.

2. As requested by the STO, the Contractor shall provide periodic training or retraining of
STO, DSS and/or Lottery personnel, or, when appropriate, personnel of other state
agencies, in the use and operation of the equipment, software, or systems provided
under the Contract.

3. In the event that the Contractor’s systems or any of its components are rendered
permanently inoperative, the Contractor must have the capability to reconstruct
necessary data files and operate on replacement equipment within one (1) calendar day
of any disaster.

SUBSTITUTION OF PERSONNEL

The STO's agreement to the Contract is predicated, in part and among other considerations,
on the utilization of the specific individual(s) and/or personnel qualification(s) as identified
and/or described in the Contractor's proposal. In the event that any of the specific
individuals and/or personnel qualifications change, Contractor must immediately notify
STO. The Contractor further agrees that any substitution of individuals or personnel
qualifications made pursuant to this paragraph must be equal to or better than originally
proposed and that the notification of a substitution shall not be construed as an acceptance
by the STO of the substitution's performance potential. STO reserves the right to reject any
substitutions of individuals or personnel qualifications made if those substitutions, in the
discretion of STO, are not equal to or better than originally proposed. Failure of the
Contractor to utilize individuals and personnel qualifications that are equal to or better than
originally proposed shall entitle the STO to terminate the Contract pursuant to Section I11.B,
Item 3.

REVIEW OF SERVICES

The STO will conduct quarterly service reviews with the Contractor. Such reviews will
include a review of the quality of services and discussion of any specific concerns of the
STO or the Contractor, and will be documented in a mutually agreed upon format.
ASSIGNMENT

The Contractor will not assign any interest in the Contract nor transfer any interest,
whatsoever, in the same (whether by assignment or notation) without prior written consent
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of the STO.

JURISDICTION

Each party irrevocably and unconditionally (i) submits to the exclusive jurisdiction of any
United State Federal or Missouri State court sitting in Cole County, Missouri, and any
appellate court from any such court, solely for the purpose of any suit, action or proceeding
brought to enforce its obligations under the Agreement or relating in any way to the
Agreement or any Transaction under the Agreement; and (ii) waives, to the fullest extent it
may effectively do so, any defense of an inconvenient forum to the maintenance of such
action or proceeding in any such court and any right of jurisdiction on account of its place of
residence or domicile.

CONFLICT OF INTEREST

The Contractor covenants that it presently has no interest and shall not acquire any interest,
directly or indirectly, which would conflict in any manner or degree with the performance of
the services hereunder. The Contractor further covenants that no person having any such
known interest shall be employed by the Contractor or conveyed an interest, directly or
indirectly, in the Contract.

ESTIMATED VOLUMES

Any statistics or estimates of workload in this RFP are for informational purposes only and
do not imply that they accurately represent expected future activity.

COLLATERAL

Collateral acceptable to the STO (see Appendix K) will be required on the total of any
compensating balances and any other funds (collected and uncollected) in STO and Lottery
accounts covered by this contract in excess of FDIC insurance coverage. Funds in sweep
repurchase agreements must be secured in accordance with Article IV, Section 15 of the
Missouri Constitution by United States Treasury obligations or obligations of United States
government agencies or instrumentalities. Similar products or services offered must be
appropriately collateralized or secured in accordance with Missouri law. The acceptable
collateral listing is located on the STO’s website http://www.treasurer.mo.gov/link/time.pdf
and is subject to change.
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IV. COMPENSATION

A. METHOD OF COMPENSATION

1.

The Contractor must uphold all service and pricing commitments. All costs bid are
firm, fixed costs for the duration of the Contract period (including available renewal
periods).

The State Treasurer's Office (STO) shall strive to maintain an average daily collected
balance with the Contractor throughout the service period sufficient to compensate
the Contractor for services provided which are the responsibility of the STO. The
level of compensating balance shall be based upon the volume of services provided,
agreed-upon prices, earnings credit rate (ECR), and required reserves. Balances will
be reviewed monthly and adjusted as needed to approximate the level of service
activity.

The ECR on balances maintained in all accounts shall be quoted at a spread from the
average of the yields from the regular 3-month Treasury Bill auctions of the
preceding month. (See Pricing Table 1 in Appendix 1) The ECR shall be verified
with the STO before preparation of an account analysis.

If end of day balances in the account(s) with the Contractor are swept on a daily basis
into a separate zero interest repurchase agreement account(s), the repurchase
agreement account(s) shall not be assessed charges for reserve requirements or FDIC
insurance premiums; balances in the repurchase agreement account(s) shall be
included in determining the compensating balance on deposit with the Contractor;
and the Contractor will enter into a Master Repurchase Agreement with the STO. A
model of this document can be found in Appendix M.

B. PRICE ADJUSTMENTS

1.

All prices included in the proposal are effective for the entire term of the Contract,
including available renewal periods, unless otherwise specified below.

If included in the proposal, the Contractor may request an adjustment for changes in
pass-through charges. The Contractor shall submit documentation verifying such
rates when requesting adjustment.

Prices for any changes or additional services during the Contract period (including the
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available renewal periods) shall be negotiated between the STO and the Contractor,
documented in writing, and signed by both parties.

C. CHANGE IN METHOD OF COMPENSATION
The STO currently compensates contractors on a compensating balance basis. During the
term of the Contract, the STO specifically reserves the right to switch from the
compensating balance format described in this section IV to a direct fee-for-service format.

There shall be no change to the prices indicated in this proposal should there be a
subsequent change to a direct fee-for-service method.
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V. PROPOSAL CONTENTS AND SELECTION

A. GENERAL CONSIDERATIONS

1. Each of the mandatory requirements contained in Section I1.B. must be initialed by the
authorized bank officer signing the bid to indicate the bidder’s acceptance to perform
the requirement as stated.

2. Bidders must prepare concise and complete written responses to each of the specific
questions for bidders contained in Section I1.C. Responses should be numbered in the
same manner as the questions and will be used in evaluating each bidder’s proposed
method of performance. The responses to the questions shall also be submitted in
Microsoft Word format or Portable Document Format (PDF) to facilitate the evaluation
process.

3. Bidders are free to recommend any changes to approach or systems which they believe
would be beneficial or cost-effective to the State. This can include recommendations
for enhancing, streamlining or eliminating redundant or superfluous processing or
reporting, and opportunities for integrating services or systems. Bidders should note,
however, that proposals will be evaluated and the Contractor will be chosen on the basis
of the Contractor's commitment to meet and deliver the mandatory service requirements
at the most competitive price. Thus, recommendations which increase the cost of a
proposal beyond that necessary to meet and deliver the mandatory service requirements
may place the bidder at a competitive price disadvantage relative to bidders who price
their proposals strictly in terms of the mandatory service requirements. The State shall
be the final and sole arbiter of whether such alternative solution proposals meet the
State’s requirements and are cost effective.

4. Bidders may submit more than one proposal. Additional proposals may be prepared
in an abbreviated form following the same format as the primary proposal (which shall
be labeled as such), but containing only that information that differs in a substantive
way from that contained in the primary proposal. Each proposal must be bound
separately and prepared in accordance with Part B of this section.

5. Bidders may submit a proposal that does not satisfy all of the specific mandatory
requirements of the RFP by offering an alternative solution to the approach depicted in
the RFP. Such proposals must be clearly identified by the bidder as ‘“Alternative
Solution Proposals”. In all cases to be considered for evaluation, alternative solution
proposals must clearly meet the intent of the mandatory requirements of the RFP, be
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b.

cost effective, as well as meeting the overall objectives of the procurement and the
State’s needs as stated in Section II, the Scope of Services. Alternative solution
proposals must be prepared in accordance with Part B of this section. The State shall be
the final and sole arbiter of whether such alternative solution proposals meet the State’s
requirements and are cost effective.

Eligibility Requirements for Bidders

a. In addition to the requirements detailed elsewhere in this RFP, all bidders must
include in their proposals a certified statement attesting to the following:

1)

)
(3)
(4)

()

(6)

The bidder is either a federal government or state government chartered
banking institution.

The bidder has a full-service banking facility in the State of Missouri.
The bidder is a federally insured financial institution.

The bidder complies with Federal Regulation guidelines indicating bidder
is well capitalized.

The bidder has a Community Reinvestment Act (CRA) rating of
"satisfactory™ or better for the most recent examination conducted.

The bidder has sufficient equity capital to hold the compensating balances
required by the bidder’s proposal.

If the bidder intends to utilize the services of a related financial institution (i.e., a

bank within the same holding company as the bidder) in the bidder's proposed method
of performance, the bidder must also include a certified statement attesting to the
information described in (1)-(6) immediately above for the related institution, and
must provide copies of the most recent Annual Report, Call Report, CRA Statement,
and CRA Public Disclosure for such related institution.

All bidders who intend to submit responses to this RFP must attend the bidders’

conference on April 11, 2012. Please see 1.B. for details.

All bidders must be prepared to schedule and deliver a presentation to the STO. The

presentation, if scheduled, will encompass a review of the bidder’s systems, the
processes to be used in handling the State’s accounts and deposits, and an
introduction to the staff who will be involved in servicing the STO’s Contract and
relationship with the bidder. Presentations may be scheduled with the top two (2) to
three (3) successful bidders at the STO’s discretion. Presentations are currently
scheduled to occur May 21 — 25, 2012. The STO is in no way obligated to schedule
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bidder presentations, and the STO can select a proposal without viewing a
presentation from the bidder. All costs surrounding the presentations are the bidder’s
sole responsibility.

7. Bidders are advised that upon execution of a contract, all information submitted in
response to this Request for Proposal is considered an open record under Missouri
Law and will be made available in response to public information requests. See
section I11.E, Item 9.

B. FORMAT AND SUBMISSION OF PROPOSAL

1. The selection procedure for this procurement requires that evaluation of the proposed
method of performance be completed before consideration of a bidder’s pricing

proposal.

indicated below.

Consequently, each proposal must be submitted in two (2) volumes as

a. Volume I — Proposed Method of Performance

(1)

()

This volume must contain sufficient information to enable the evaluators
to evaluate the proposal in accordance with the mandatory requirements
and the evaluation criteria listed in section V., part D. It should be
prepared in a clear and concise manner and should address all appropriate
aspects of this RFP except pricing.

This volume should be organized into distinctive sections as outlined

Il.
II.
V.

VI.
VII.
VIII.
IX.

below.

Cover or Transmittal Letter

Eligibility Certification (see V.A.6.)

Acceptance of Mandatory Requirements at I1.B.

Responses to Specific Questions at 11.C.

Proposed Method of Performance and Other Supplementary
Information (see V.F.)

Disaster Recovery (see Section 11.C.15.)

Community Investment (see V.H., and Appendix L)

Desired Contracts and Agreements (see Part 11.C.18.c.)

Completed applicable portions of the Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Authorization
(see section I11.E.6 and Appendix O)

b. Volume Il — Pricing Proposal
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Q) This volume must contain the completed pricing tables (Appendix 1) as
well as any other charges or pricing applicable to the STO with volume
assumptions included. (If volume assumptions are not included and
documented, the contractor will not be able to charge more than the
extended cost on the pricing table for any single year during the contract
period.)

2 This volume should be organized into distinctive sections as outlined
below.

l. Completed Pricing Tables (Appendix I)
. Other Supplemental Pricing Information (including documentation
of any volume assumptions made)

3) This volume must be submitted in a separate, sealed envelope, clearly
labeled “Pricing Proposal” on the outside of the envelope. (Only the
original copy of this volume is required.)

2. Proposals must be priced, signed by a bank officer with authority to bind the
Contractor to the State by contract, sealed, and returned (in the volumes indicated and
with all necessary attachments) to the STO by 11:00 a.m. CST, April 30, 2012.

a. In addition to the original proposal, the bidder should include five (5) hard copies
of Volume | of the proposal. Only the original copy of Volume Il is required.

b.  Volume I of the proposal shall be submitted in a three- (3) ring loose-leaf binder.
Volume Il shall be submitted in a separate folio or folder, sealed, and clearly
labeled as “Pricing Proposal” on the outside of the sealed envelope or folio.
Proposals shall be prepared on 8 1/2 x 11 inch paper using a legible font.

c. In addition to the above, Bidders are required to submit one CD-ROM or flash
drive containing the Bidder’s entire prosposal(s). (If any discrepancies between
the hard (paper) copy and the electronic copy are discovered, the hard (paper)
copy will prevail.)

3. The bidder shall respond to this RFP by submitting all data required. Failure to submit
such data shall be deemed sufficient cause for disqualification of a proposal from further
consideration for award.

C. CLARIFICATION OF REQUIREMENTS
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Any and all questions regarding specifications, requirements, competitive procurement
process, etc., must be directed in writing to Nicole Hackmann, Director of Banking via
e-mail to STORFP@treasurer.mo.gov . This is the only method of communications that
will be accepted.

Bidders are cautioned not to contact employees of the STO, employees of other
state agencies, members of the General Assembly, or any members of the
evaluation committee concerning this procurement during the competitive
procurement and evaluation process. Such contact may cause the bidder’s
proposal to be rejected.

The bidder is advised that the only official position of the STO is that position which is
stated in writing and issued by the STO as a RFP and any amendments thereto. No
other means of communication, whether oral or written, shall be construed as a formal
or official response or statement.

D. EVALUATION PROCESS

1.

After determining that a proposal satisfies the mandatory requirements stated in this
RFP, the comparative assessment of the relative benefits and deficiencies of the
proposal in relationship to the published evaluation criteria shall be made by using
subjective judgment. The award of a contract resulting from this RFP will be based on
the evaluation criteria stated below:

Price 50%
Proposed Method of Performance 20%
Experience, Quality and Reliability 25%
Community Investment 5%

Any cost-effective suggestions to improve current systems may be used to select one
bidder over another if scoring is tied.

After an initial screening process, if deemed necessary, the STO and the evaluation
committee may ask a bidder to clarify or verify elements of the bidder’s proposal to
develop a more comprehensive assessment of the proposal. Such a request will be
delivered via e-mail to the officer signing the proposal, and will generally require a 48-
hour turnaround of the bidder’s response.

The STO reserves the right to consider historic information and facts, whether gained
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from the bidder's proposal, question and answer conferences, references, or any other
source, in the evaluation process.

It is the bidder's sole responsibility to submit information related to the evaluation
categories and the STO is under no obligation to solicit such information if it is not
included with the bidder's proposal. Failure of the bidder to submit such information
may cause an adverse impact on the evaluation of the bidder's proposal, up to and
including rejection of the bidder’s proposal.

In the event that only one (1) proposal is received in response to this RFP, the STO
reserves the right to cancel the bid process or to negotiate the terms and conditions,
including the price, as proposed in the sole bidder's proposal. In addition, as part of
such negotiations, the STO reserves the right to require supporting cost, pricing and
other data from the bidder in order to determine the reasonableness and acceptability of
the proposal.

E. PRICING

1.

The bidder must complete the pricing tables (Appendix 1) of this RFP and submit them
with the proposal in a separate sealed envelope or folio. Any pricing involved in
providing required services must be reflected on the pricing tables. All costs must be
portrayed.

a.  The bidder must quote a firm, fixed price for each identified transaction, multiply
it by the indicated volume, and state an estimated annual cost for each transaction.

b.  For any service listed that has no charge or does not apply, insert zero for the unit
price and estimated annual cost.

c.  Where appropriate, the bidder must quote a firm, fixed price for providing a
system.

d.  The bidder must include a proposed ECR as defined in section IV. part A,
Method of Compensation.

Any cost and/or pricing data submitted or related to the bidder's proposal including any
cost and/or pricing data related to contractual extension options, whether required or
voluntary, shall be subject to evaluation if deemed by the STO to be in the best interests
of the State of Missouri.
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The Total Package Price will be determined by adding together the annual transaction
charges (i.e., the extended transaction charge prices, if any, factored in the calculation)
and calculating the required compensating balance by applying any spread bid from the
ECR.

F. PROPOSED METHOD OF PERFORMANCE

1.

Proposals will be evaluated based on the bidder's distinctive plan for performing the
requirements of the RFP.

The bidder must initial mandatory items listed in Section 11.B. and must present written
responses to the questions posed in section I1.C.

In addition to responding to the mandatory requirements and questions posed, the
bidder must specifically describe and provide examples (when applicable) of the
following items. This information shall be included in the Supplementary Information
section of the Proposed Method of Performance.

a.  Describe the systems, including flow charts where helpful, that support proposed
data processing systems.

b. If appropriate, discuss any potential improvements in approach, integration of
services, or elimination of data or report duplications.

c.  Describe the training, user manuals and documentation to be provided with
applications.

d.  What differentiates your service from that of other check disbursement providers?

G. COMMUNITY INVESTMENT

1.

All bidders must complete and include with their proposal the Community Investment
Questionnaire located in Appendix L.

Proposals must include the bidder's most recent Community Reinvestment Act (CRA)
Summary Statement and CRA Public Disclosure received from the bidder's rating
regulatory agency with the completed Appendix L from item #1 above.
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VI.  Glossary of Terms

| Term or Abbreviation

Definition

1.

2.

10.

11.

12.

13.

ACH

Alternative Solution

ANSI ASC X12

BAI
Bank
Banking Day

Bidder

Check

CCD
Collected Balance

Collection Accounts

Community Investment

Contract

Automated Clearing House.

A proposed method or procedure to meet the needs or intent of the
mandatory requirements of the request for proposal (RFP).

American National Standards Institute, Accredited Standards
Committee X12. The X12 committee was chartered to develop
uniform standards for inter-industry electronic exchange of business
transactions-electronic data interchange (EDI).

Bank Administration Institute.
A financial institution.
The standard day of operation of the federal reserve system.

The business entity or organization responding to the request for
proposal submitted to the STO. (If awarded the contract, the bidder
may also be known as the “Contractor”.)

Any written document instructing a bank to pay money from the
payor’s account.

Cash Concentration and Disbursement.
The difference between ledger balances and deposit float.

Depository Accounts maintained by the STO for agencies with an
office outside of Jefferson City. The agencies deposit monies
received locally, report the deposits to the state account system, and
the STO initiates ACH debits to the accounts to consolidate funds
for investment.

The contribution a financial institution makes to the community it
serves.

Collectively refers to: the Depository Contract, Pledge Agreement,
Demand Deposit Contract and contract for Banking Services; the
RFP and any amendments thereto issued by the State Treasurer’s
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| Term or Abbreviation

Definition

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24,

25.

26.

27,

28.

Contractor

CRA
CST
CTX

Custodial Services

Daylight Overdraft Limit
DDA

Delete

DFI

Direct Deposit Accounts

Division of Finance

DIFP

Disbursement

DOR

DSS

Office; the Contractor’s response to the RFP including any and all
attachments and additional responses.

The business entity or organization that is awarded the contract to
perform the services specified within the request for proposal. (The
Contractor may also be referred to as the “bidder” prior to contract
award.)

Community Reinvestment Act

Central Standard Time

Corporate Trade Exchange

Custody services provided for the safekeeping of securities owned
by the STO.

An intra-day overdraft limit approved by the financial institution.
Demand Deposit Account

To stop or remove a transaction from an outgoing ACH origination
file as to prevent the transaction from leaving the Contractor’s
facility and the State’s bank account.

Depository Financial Institution

An account with no checking privileges. At a minimum, account
holders should be able to have paychecks direct deposited and make

withdrawals by automated teller machine (ATM) or debit card.

The state agency responsible for oversight of financial institutions
within the State of Missouri.

The Department of Insurance, Financial Institutions, and
Professional Registration located in Jefferson City.

The act of paying out funds.

The Department of Revenue of the State of Missouri, located in
Jefferson City.

The Department of Social Services of the State of Missouri, located
in Jefferson City.
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| Term or Abbreviation | Definition

29. ECR Earnings Credit Rate

30. End of Contract The end of the contract may occur at the expiration of the contract
period or extension thereof; termination or cancellation or the
contract; or other event that causes the contractual relationship
between the STO and the Contractor to cease.

31. Experience and Reliability  The terms applied to the knowledge, practice and dependability of a
proposed bidder to perform those specific requirements identified
within the request for proposal (RFP).

32.  FDIC Federal Deposit Insurance Corporation

33.  FFIEC Federal Financial Institution Examination Council

34. FTP File Transfer Protocol

35. Hot Site Alternative processing location in the event of an event that
interrupts processing and/or service at the primary processing
location.

36. IDC One of the nationally recognized statistical rating organizations

(NRSRO’s) recognized by the Securities and Exchange
Commission, which provides credit ratings of U.S. financial

institutions.
37. IP Internet Protocol
38. JES Job Entry System
39.  Ledger Balance The bank balance that reflects all accounting entries that affect

a bank balance, regardless of any deposit float.

40.  Lottery The Missouri Lottery located in Jefferson City, Missouri

41. Mandatory Requirements  Those specific methods or procedures required by the State
Treasurer’s Office (STO) and defined in Section II. B. of this
request for proposal (RFP) to ensure that the State of Missouri’s
needs are met by the disbursement services Contractor.

42. MoDOT (DOT) The Missouri Department of Transportation located in Jefferson
City, Missouri
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| Term or Abbreviation

Definition

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57,

Moody’s

NACHA

NAUPA
NOC

NSRSO

OA

OoCC
PCI

PCI DSS
PPD

PR

Prenote

Pricing

Proposed Method of
Performance

Reasonable Fee

One of the nationally recognized statistical rating organizations
(NRSRO’s) recognized by the Securities and Exchange
Commission, which provides credit ratings of fixed-income
securities and major US companies.

National Automated Clearing House Association. The
governing body responsible for oversight and rulemaking
surrounding ACH processing.

National Association of Unclaimed Property Administrators

Notification of Change

Nationally Recognized Statistical Rating Organizations recognized
by the Securities and Exchange Commission.

The Office of Administration of the State of Missouri located in
Jefferson City.

Office of the Comptroller of the Currency

Payment Card Industry

Payment Card Industry Data Security Standards

Prearranged Payment or Deposit

The Division of Professional Registration which is responsible for
licensing and oversight of specified professions within the State of
Missouri located in Jefferson City.

A prenotification entry sent prior to the initiation of the first ACH
entry. Sent to a receiver’s account providing notice that one or
more entries will be initiated based on the receiver’s authorization.
The dollar amount affixed by the bidder to a prescribed service or
requirement of the State Treasurer’s Office included in the request
for proposal. All costs bid are firm, fixed costs for the duration of

the contract period.

The distinctive plan for performing the requirements of the request
for proposal (RFP) as defined by the proposed bidder.

The reasonable cost or limitation placed upon a service to be
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| Term or Abbreviation

Definition

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72,

73.

Repurchase Agreement
(Repo)
Resend

Response to Proposal

Reversal
RFP

SDC

SFTP
SIFMA
SNA

SOS

SSH
SSL

Standard & Poor’s (S&P)

STAR

State

State Fiscal Year

performed in execution of a duty.

The sale of a security by a dealer to an investor with an agreement
to buy the security back from the investor at a specific time and at a
price that will result in a pre-determined yield to the investor.
Reinitiation of a returned ACH transaction.

The official request document submitted by bidders to acknowledge
their interest in performing services for the STO and documenting
their ability to perform the services request in the STO’s Request
for Proposal.

A credit or debit ACH entry that reverses an erroneous entry.
Request for Proposal.

The State Data Center of the State of Missouri, a section within the
Office of Administration (OA) located in Jefferson City.

Secure File Transfer Protocol
Securities Industry and Financial Markets Association
Systems Network Architecture

The Office of the Missouri Secretary of State located in Jefferson
City, Missouri

Secure Shell

Secure Sockets Layer

One of the nationally recognized statistical rating organizations
(NRSRO’s) recognized by the Securities and Exchange
Commission, which provides credit ratings of fixed-income

securities and major US companies.

A MoDOT revolving loan program granting low-interest loans for
non-highway related transportation projects.

The State of Missouri

The State’s annual accounting period of July 1 through June 30.
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| Term or Abbreviation | Definition

74. STO The Office of the Missouri State Treasurer located in Jefferson City,
Missouri.
75.  STO Account Number STO assigned 7-digit account numbers applicable to the STO

routing number.

76.  Timely Manner A reasonable period of time for a desired outcome to occur or to be
accomplished.

77. TLS Transport Layer Security

78.  Trapped To segregate or “trap” items for reporting purposes.

79. TXP Tax Payment banking convention.

80.  Well Capitalized As determined by the FDIC, an insured depository institution is

"well capitalized" if it significantly exceeds the required minimum
level for each relevant capital measure.

81. WIC A nutritional program for women, infants and children operated by
the Department of Health and Senior Services.

82.  Wire A wire transfer initiated through the FedWire system.

83. ZBA Zero balance account. An account that may have deposit and/or

disbursement activity, in which the balance in the account is
maintained at zero by daily transfers of funds to and from a master
account at the same financial institution.

73



VIl. APPENDICES

List of Demand Deposit Accounts Required

Crosswalk from STO Assigned Account Numbers
Significant Activity Indicators

Flowchart for Funding Flows and Account Relationships
Sample Receipt Report for STO Routing Number

File Transmission Information

Sample Depository Contract, Pledge Agreement, and Contract for Banking Services
Sample Return Item Notification

Pricing Tables

File Total Information

Acceptable Collateral

Community Investment Questionnaire

Sample Collection Entry Report

Sample Transaction Totals Correspondence

Business Entity Certification, Enrollment Documentation, and Affidavit of Work
Authorization
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List of Demand Deposit Accounts Required
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Appendix A

List of Demand Deposit Accounts Required
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Crosswalk from STO Assigned Account Numbers
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Appendix B

Crosswalk from STO Assigned Account Numbers

Accounts set up under the STO transit routing number: 086507174
Sanmple Bank DDA
STO Account # Account Name Account &
STO Electronic Recsipts Acoount: 2

0000001 Lt. Goemor

0000002 Secretany of State

0000003 OA Acoounting

0000004 DESE - Accounting

0000006 DESE - Voc Rehab

0000006 Agricutus

0000007 Agricutums - State Fair

0000008 Consenation

0000009 Caormctions

0000010 DED - Block Grant

0000011 DED - Workiree Deelopment
0000012 Heslth

0000013 Higher Education

0000014 Insurance

0000015 DOLIR - Commision on Human Rights
0000015 DESE - Missoun Assistie Technology
0000017 DOLIR - Div Of Employment Secunity
0000018 DOLIR - Div Of Labor Standards
0000019 DOLIR - Seocond Injury Fund Swrcharge
0000020 Mental Health

0000021 Natum! Resources

0000022 Public Sakty - Dirsctors Ofice
0000022 Reenus

0000024 Socizl Servces - Budget and Finance
0000025 MODCT

0000028 Gaming Commission

0000027 St Teasurer

0000028 Attorney Genesl

0000028 Veterzns Commission

0000020 St Courts

0000031 Public Saity - Highway Saity
0000022 Public Saity - Water Patol

0000032 Fublic Saity - Adjutant Ganesl
0000024 Fublic Sakty - SEMA

0000036 Public Sakty - Highway Patral
00000 CA -TSD

0000037 QA - Mo Ethics Commission
0000038 DIFP - Div of Finance

0000033 Public Saity - Fire Sakty

0000040 Western District Court of Appesls
000004t Eastern Distrct Court of Appssls
0000042 Southern District Court of Appeals
0000042 Supreme Court

0000044 DIFF Poissional Registation Recsipts Account 3
0000045 DOR Comorste Estimated Tax Payment Frogem Account 4
0000042 DOR Credit Card Recaipts Acoount 5
0000047 DOR Employer Withholding Tax Account <]
7
8
9

WM AN S AN NG ) st e mriml e shalsaade mUe shalwiiads mhatinemimsite ety

0000042 DOR Miscalansous Tax Electronic Receipts Account
0000043 0SS Kids Program Receipts Account
0000050 DSS SSA Dedcated Account

0000051 DIFP Insumnoe Licensing Account 10
" 0000052 STO Trustes, Federal Paymoll Tax Account 13
5 0000053 CASDHI Account 20
v 0000053 Federd Debit Programs Acoount 21
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Significant Activity Indicators
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Appendix C

ignificant Activity Indicators
Annual VVolumes
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Appendix C

t Activity Indicators

STO Routing Number Activity
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Appendix C

Significant Activity Indicators
Income ACH Volume for February and March 2012

February 2012
Credits

$ 20,616,502.44
$ 260,772,023.23
$ 77,824,530.40

24,102,394.37
28,141,112.14
11,389,740.18
21,645,659.26
47,140,290.73

el
P O®©WwNOoOUNWRNER
& AP PP

=
w N

24,740,298.24
5,357,314.46
43,550,587.00
38,090,891.24
198,768,477.13

N R R R
O ©ow~NO® U A
& H P BB

4,732,785.08
60,879,784.61
42,932,211.26
18,626,407.78
13,268,106.06

NINDNNNNDN
~NOoO o WDN PR
LR R N

56,266,766.52
20,433,984.23
34,896,236.12

W WNN
P O ©
@ & h

Debits

$
$
$

& BH BB P

LR A

@ & A

18,820,391.57
74,067.34
20,241.05

28,888.34
2,996.85
6,556.93
4,142.15
5,019.67

14,724.50
4,071.69
1,821.90

17,780,994.09
6,111.02

4,082.07
2,087.00
9,489.11
4,501.68
2,269.17

1,360.04
15,598.70
8,141.17

March 2012
Credits
1 $ 241,254,686.74
2 $ 24,050,972.38
3
4
5 $ 86,167,124.57
6 $ 29,858,532.17
7 $ 8,666,050.03
8 $ 26,134,421.47
9 $ 24,015,571.23
10
11
12 $ 50,934,469.58
13 $ 15,980,305.08
14 $ 7,935,042.54
15 $ 54,238,394.70
16 $ 10,328,222.01
17
18
19 $ 50,747,504.51
20 $ 108,651,452.28
21 $ 20,048,927.09
22 $ 18,226,652.09
23 $ 32,955,181.16
24
25
26 $ 10,259,949.96
27 $ 32,291,460.25
28 $ 18,581,439.84
29 $ 5,695,924.57
30 $ 34,487,064.38
31

Debits

$17,873,545.60
$ 2,165.52

6,547.02
13,835.24
3,414.31
4,334.07
5,539.24

BH BH B H P

2,864.21
3,019.46
2,426.13
1,180.90
2,806.20

B BH B H P

943.99
17,590.12
3,863.03
2,281.34
2,230.73

R A

11,499.28
6,627.78
2,345.89

13,665.91

23,935.48

R A

Note: Volumes are for incoming transactions processed by the Federal Reserve, and do not
include incoming transactions processed internally by the current Contractor, or any transactions
delivered to the Contractor's routing number.
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Appendix D

Flowchart for Funding Flows and Account Relationships
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Appendix E

Sample Receipt Report for STO Routing Number
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Appendix E

Sample Receipt Report for STO Routing Number

1PEP0211 01 BANK NO. 548 STO DISTRIBUTION DETAIL REFORT PAGE 01

PRINTED 04/04/12 18.25.08 CENTRAL BANK DATE 04/04/2012

0 ACCOUNT TRANCODE/ AMOUNT CUSTOMER NAME/ COMPANY ENTRYDESC/ PAR
NUMBER EFFDATE SEC CUSTOMER ID NAMEID DISCDATA  NUMBER

0000029 04/0412 22 2358.18 MISSOURI VETERANS HOME 38 TREAS 220 MISC PAY  020080954733430
CCD 431942509380012 3111028183 00
RMT*V*VISORSGISGE\RE FV V*PVI9 95CO 935897 950)553-9791 AUSTIN 104\

0000047 04/04n12 22 140400 MO DEPT OF REVENUE MIGHTY MOUSE MOTXP 020080954731549
ccp MIGHTY MOUSE INC. $96099 9559
TXP59855655°0 115P*120404°T~ 140400\

99605935590000049 04/04/12 22 1,274.00 DIRCHILDRENS DIVISION US TREASURY 210 SUPP SEC  020080954739378
FPD 995999559 SSI 9959995504 K
N1*1U"DIR CHILDRENS DIVISIOCN\IN1BE*SCOOBY B DOO *34°9999599%0\
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Appendix F

File Transmission Information
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Appendix F
File Transmission Information
The State of Missouri, State Data Center (SDC) has identified the following options for file

transmissions under this RFP.

Transmission Methods

Secure FTP connection:

The Secure FTP (SSH) connection requires 256-bit encryption. The Contractor is responsible for
obtaining a SFTP client to connect to the STO’s and other impacted agencies’ secure servers and
any other associated costs. The Contractor has the option of hosting the SFTP site if the server is
compatible with STO and SDC approved software.

FTPS connection:

The FTPS (SSL / TLS) connection requires 256-bit encryption. The Contractor is responsible for
obtaining a FTPS client to connect to the STO’s and other impacted agencies’ secure servers and
any other associated costs.

JES connection:

The JES connection requires Enterprise Extender (SNA over IP) connectivity. The Contractor is

responsible for any equipment and any other associated costs.

Network Connectivity

Site to Site Virtual Private Network connection (VPN):

VPN will require 256-bit encryption. The Contractor is responsible for any equipment and any
other costs associated with the site-to-site VPN.

Direct Link:

Direct Link will connect to an Extranet at the SDC for IP security reasons. The Contractor is
responsible for any equipment and any other associated costs.
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Sample Depository Contract, Pledge Agreement, and Contract for Banking Services
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Appendix G
STATE OF MISSOURI

SAMPLE DEPOSITARY CONTRACT, PLEDGE AGREEMENT AND
CONTRACT FOR BANKING SERVICES

THIS DEPOSITORY CONTRACT, PLEDGE AGREEMENT AND CONTRACT
FOR BANKING SERVICES is entered into between the State Treasurer of Missouri
(“State Treasurer”) and , of city, Missouri (“Bank”).

WHEREAS, pursuant to the provisions of Article 1V, Section 15 of the Constitution of
Missouri, as amended, and Chapter 30, RSMo, as amended, “Bank” has been selected by the
State Treasurer as a depositary of state moneys and a provider of banking services; and

WHEREAS, the State Treasurer and “Bank” intend to secure the deposit of state moneys
by pledging collateral securities and perfecting a security interest in and creating a lien upon
same as contemplated and permitted by state law; and

WHEREAS, the parties desire to incorporate the State Treasurer’s 2012 Request for
Proposals for Banking Services and “Bank’s” Response to same into a comprehensive depositary
contract, pledge agreement and contract for banking services;

NOW THEREFORE, the State Treasurer and “Bank” hereby agree as follows:

1. The State Treasurer will from time to time deposit moneys with “Bank” on demand
deposit. “Bank” agrees to safely keep the demand deposits made hereunder, to promptly
collect all checks, drafts and other instruments of exchange deposited with it under this
Depositary Contract, Pledge Agreement and Contract for Banking Services, the State
Treasurer’s Request for Proposals, and “Bank’s” response (all of which shall hereby be
collectively known as the “Contract and Pledge Agreement”), and to pay out of the
accounts of the State Treasurer such sums as the State Treasurer may draw by check,
Automated Clearing House (ACH), wire transfer, or book transfer, upon written, verbal,
or electronic instruction by an authorized employee of the State Treasurer against the
balances of said accounts.

2. The State Treasurer and “Bank” acknowledge and agree that, pursuant to this Contract
and Pledge Agreement, the State Treasurer may have more than one demand deposit
account at “Bank”, and additionally agree that individual demand accounts may be
overdrawn as long as combined total balances are positive. The State Treasurer and
“Bank™ further acknowledge and agree that the parties will attempt to minimize the
occurrence of daylight overdrafts and associated costs through the utilization of
appropriate operational procedures.
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3.

In addition to any services or responsibilities undertaken in this Contract and Pledge
Agreement, “Bank” will provide the State Treasurer with (a) ACH and Wire Transfer
Services; (b) Balance Reporting Services; (c) Account Activity Analysis and Reporting;
(d) Quarterly Quality Review Meetings; () Additional Service Requirements, all as set
forth in and in accordance with the State Treasurer’s Request for Proposals for Banking
Services and “Bank’s” Response to same, including any amendments made from time to
time in writing, which are hereby incorporated.

In return for the services to be performed by “Bank” under this Contract and Pledge
Agreement the State Treasurer agrees to maintain sufficient amounts so that earnings on
the average of the collected balances appearing in the accounts at the close of business
for “Bank” on each day during the accounting period shall be equal to the estimated costs
incurred for services rendered. Details regarding the fees for services under this Contract
and Pledge Agreement, the requisite compensating balance for such services, the
calculation and adjustment of the compensating balance, the earnings credit rate on
accounts of the State Treasurer, the daily treatment of balances in the accounts of the
State Treasurer, and all other matters concerning the compensation of “Bank” under this
Contract and Pledge Agreement are specifically set forth in the Request for Proposals for
Banking Services and “Bank’s” Response to same.

To secure the moneys deposited under this Contract and Pledge Agreement, “Bank” will
deposit securities of the kind and character specified in Chapter 30, RSMo, as amended
(“Securities”), in an amount specified by the State Treasurer, which shall be at least equal
in market value to one hundred percent of the aggregate amount on deposit with “Bank”
hereunder less the amount thereof, if any, which is insured by the Federal Deposit
Insurance Corporation, or any successor federal government agency or entity established
by law to insure deposits. The Securities shall be delivered to, receipted for and retained
by the State Treasurer or by banks or trust companies or other safe depositaries that the
Governor, State Auditor and State Treasurer agree upon. “Bank” does hereby grant,
bargain, convey and pledge a security interest in any and all Securities deposited with the
State Treasurer or her designated custodian in accordance with the terms of this Contract
and Pledge Agreement. In every pledge and transfer of Securities hereunder, “Bank”
shall take all steps necessary to effect a “transfer” under any state or federal regulation
governing transfers of securities. In addition to the rights and remedies given to the State
Treasurer hereunder, including the Request for Proposals for Banking Services, the State
Treasurer shall have the rights and remedies of a secured party under Chapter 400,
RSMo, as amended.

The State Treasurer, the Governor or the State Auditor may, from time to time, inspect
the Securities or book entry receipts for the Securities or request an accounting of the
Securities to determine that they are kept and maintained as required by this Contract and
Pledge Agreement. The necessary expenses incidental to the deposit and inspection of
the Securities shall be paid by “Bank” (such expenses could reasonably include certain
photocopying, reports, and delivery of the information to the appropriate parties). If, at
any time, or for any reason, the State Treasurer, Governor or State Auditor determine that
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10.

11.

the Securities given by “Bank” do not satisfactorily secure the deposits made or to be
made hereunder, the State Treasurer, Governor or State Auditor may require that
additional or substitute Securities be given and “ Bank” shall furnish such additional or
substitute Securities as are satisfactory to the State Treasurer, Governor or State Auditor,
as appropriate.

“Bank” shall not at any time withdraw any of the Securities without the written consent
of the State Treasurer, but with such consent “Bank” (a) shall be permitted to withdraw
Securities to the extent that the market value of the Securities remaining on deposit
exceeds the amount required under this Contract and Pledge Agreement; and (b) shall be
permitted to withdraw Securities upon the delivery of Securities in substitution for those
to be withdrawn, so long as the market value of the Securities remaining on deposit
exceeds the amount required under this Contract and Pledge Agreement.

“Bank” shall render statements or reports to the State Treasurer showing the daily
balance, account activity, or other information regarding the accounts of the State
Treasurer at all times and in every manner specified in this Contract and Pledge
Agreement.

In the event that “Bank” defaults in any manner in performing any of the terms and
conditions of this Contract and Pledge Agreement, or if “Bank” fails to safely keep the
moneys deposited with it, the State Treasurer shall be authorized forthwith, without
notice, advertisement or demand, and at public or private sale, to convert into money the
Securities deposited by “Bank” or as many of them as may be necessary to pay the whole
amount of the moneys deposited with “Bank”. The State Treasurer may purchase any or
all of the Securities sold at any such sale.

If at any time during which there are state moneys on deposit under this Contract and
Pledge Agreement, “Bank” comes under investigation (other than the ordinary review of
financial institutions), management or control of the Federal Deposit Insurance
Corporation (“FDIC”) or any other federal governmental entity authorized by law to
implement the provisions of the Financial Institutions Reform and Recovery Act
(“FIRREA™) or any similar or successor federal law, “Bank” shall so notify the State
Treasurer and shall further notify the FDIC or other appropriate federal agency or entity
of the existence and terms of this Contract and Pledge Agreement. “Bank” or any
successor, assignee or transferee in whole or part of the “Bank’s” interests under this
Contract and Pledge Agreement agrees to be bound exclusively by the terms of this
Contract and Pledge Agreement and Missouri law, and further agrees that the terms of
this Contract and Pledge Agreement shall not be preempted by federal law without
advance written notice to the State Treasurer detailing the specific provisions of this
Contract and Pledge Agreement which may be subject to preemption and the specific
provisions of federal law which purport to authorize supervention.

If at any time during which there are state moneys on deposit under this Contract and
Pledge Agreement, “Bank” comes under investigation (other than the ordinary review of
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13.

14.

15.

16.

17.

financial institutions), management or control of any State regulatory agency, “Bank”
shall so notify the State Treasurer and shall further notify the state agency or entity of the
existence and terms of this Contract and Pledge Agreement. “Bank” or any successor,
assignee or transferee in whole or part of the “Bank’s” interests under this Contract and
Pledge Agreement agrees to be bound exclusively by the terms of this Contract and
Pledge Agreement and Missouri law, and further agrees that the terms of this Contract
and Pledge Agreement shall not be preempted by any state or federal law without
advance written notice to the State Treasurer detailing the specific provisions of this
Contract and Pledge Agreement which may be subject to preemption and the specific
provisions of any state or federal law which purport to authorize supervention.

“Bank” shall not transfer, by assignment, subcontract or otherwise, any interest or duty
in this Contract and Pledge Agreement, including the services or responsibilities
described in the Request for Proposals for Banking Services and “Bank’s” Response to
same, without the prior written consent of the State Treasurer.

The State Treasurer shall not be liable in the event of loss, destruction or theft of
equipment, software or technical literature provided by “Bank”, under lease or otherwise,
pursuant to this Contract and Pledge Agreement.

“Bank” must maintain the capability to reconstruct necessary data files in the event of
destruction, and to operate on substitute equipment within one (1) calendar if “Bank’s”
equipment is rendered inoperative.

“Bank” shall permit reasonable access by the State Treasurer or the State Auditor for
purposes of performing audit procedures relating to any aspect of services provided by
“Bank™ to the State Treasurer in connection with this Contract and Pledge Agreement.

“Bank” must maintain complete confidentiality of all records relating to services
performed under this Contract and Pledge Agreement in accordance with state and
federal laws, rules and regulations. No listing report or other material generated from
data covered by this Contract and Pledge Agreement may be disclosed or transferred by
“Bank™ to any other person.

By execution of this Contract and Pledge Agreement, “Bank™ attests that it is aware of
and in compliance with the requirements of the Americans with Disabilities Act
(“ADA”), as amended, as well as all regulations pertinent thereto, as well as all other
state and federal laws, regulations, and executive orders, including but not limited to
Executive Orders # 87-6 and # 07-13. Specifically, “Bank” attests that it has taken all
appropriate steps to facilitate the participation of people with disabilities in programs and
activities undertaken on behalf of the State Treasurer. “Bank” acknowledges that failure
to comply with the provisions of the ADA constitutes sufficient cause to terminate this
Contract and Pledge Agreement. “Bank” further acknowledges and agrees to indemnify
and otherwise hold the State Treasurer harmless for any derivative liability for
discrimination by “Bank” under the ADA.
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This Contract and Pledge Agreement and all aforementioned components listed in 1
above, representing the full and complete agreement between the parties shall remain in force
and effect from October 1, 2012 until September 30, 2016, or until such later date as designated
by the State Treasurer, provided, however, that each party reserves the right to terminate this
Contract and Pledge Agreement, at any time, by giving one hundred twenty days (120) written
notice to the other party of its intent to do so. Details regarding the rights and responsibilities of
the parties with respect to termination of this Contract and Pledge Agreement are set forth in the
Request for Proposals for Banking Services and “Bank’s” Response to same. This Contract and
Pledge Agreement shall continue in effect until terminated in accordance with the provisions of
the Request for Proposals for Banking Services and “Bank’s” Response to same.

IN WITNESS WHEREOF, the parties have executed this Contract and Pledge
Agreement in duplicate and affixed their seals as of the dates below noted.

(SEAL) STATE TREASURER

Angie Heffner - Robyn
Assistant State Treasurer

Date

(SEAL) “BANK”

Officer

Date
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Appendix H

Sample Return Item Notification

R3030-02/R1.0 000535 PEP+ RETURN RESOLUTION REPORT (FOR RETIRES) 03-23-12 03:47 PAGE a3

FROM DATE/WINDOW,. 03-23-12 0600

TO DATE/WINDOW _03-23-12 0&00
PROCESS DATE 03-23-12

COLL ADPL INFO: DOINT: O1STVENDA ADDL TD: 559333333 TYDE: SETT DATE: 083 TAR DATE: 12083
BATCH HEADER INFQ: COMPANY NAME: ST. OF MISSOURI COMPANY ID: QOf######V SEC: CTX ENTRY DESC: VENDOR DAY EFF DATE: 120321

RETURN ORIG ITEM  SEND CO. $ADDENDL/ = DISTRIBUTI
PAR BAR RECV COMBANY TC IMOUNT T/R  BRNK ACCOUNT NO DOINT LPPL  TYIE
ADDENDA ORIGINAL
TYPE  RETURN REASON ROFI T/R ORIGINAL TRACE ADDENDA INFORMATION RETURN TRACE DATE
003750505 12080003356385 E00003191202518 0001 21 756.00 08€500634 $£Ef O1STVENDA NORMAL  RETIRE 086500834
ICME COMPANY INC
99 ROZ-ACCOUNT CLOSED 06220163  0BESO0E33356983 062201693412631
DDA SAY USER TOTALS
DR COUNT 0 9 0 0
DR AMOUNT 0.00 0.00 0.00 0.00
CR COUNT 1 0 0 1
CR BMOUNT 75600 0_00 0.00 75€.00
R3030-02/R1.0 000539 DED+ RETURN RESOLUTION REDORT (FOR NOC) 03-23-12 03:47 DACE z
FROM DATE/WINDOW. 03-23-12 0600
TO DATE/HINDOW.. 03-23-12 0800
PROCESS DATE 03-23-12
COLL APPL INFO: POINT: 01STVENPR APPL ID: 3339359 - SETT TATE: 083 PAR DATE: 12083

1333 TYRE:
BATCH HEADER INFO: COMPANY NEME: ST. OF MISSOURI ~ COMPANY ID: OOf#######V  SEC: COR ENTRY DESC: VENDOR PAY EFF DATE: 120321

RETURN ORIG ITEM CUSTOMER ID/ <=

DISTRIBUTION
PAR BER CUSTOMER NAME Ic IMQUNT /R BANK ACCOUNT NO PQINT APPL TYEE I/R ER
ADDENDR ORIGINAL EVENT
TYFE CHANGE REASQN RDEI T/R ORIGINAL TRACE NOTIFICATION OF CHENGE INFORMATION RETURN TRACE DATE
003763779 12080003358663 EPN03121200043 21 0.00 0BESO0E34 gggesess 01STVENPE NORMAL RETIRE 086500634
0D0OMOUSE, MICKEY W
S8 CO1-INCORRECT ACCT NO 10100001  Q86500€33352663 . 4EFEEEFET 10100001€138525
DDA sav USER TOTALS
DR COUNT 0 o 0 0
DR AMOUNT 0.00 0.00 0.00 0.00
CR COUNT 1 o 0 |
CR AMOUNT 0.00 0.00 0.00 0.00
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R3030-02/R1.0 000535 PEP+ RETURN RESOLUTION REPORT (FOR NXC) 03-23-12 03:47 PAGE 3

FROM DATE/WINDOW _Q3-23-12 Q€00
TO DATE/WINDOW _03-23-12 0&00
PROCESS DRTE 03-23-12

COLL APDL INFO: DOINT: O1STVENPA LDDL ID: DR :
BATCH EEADER INFQ: <COMPANY NRME: ST. OF MISSQURI  COMPAENY ID: QOfgs#f#f#l SEC: COR

SETT DATE: 083 DAR DATE: 12033
ENTRY DESC: VENDOR PARY EFF DATE: 120322

RETURN ORIG ITEM  CUSTOMER ID/ €—=——=———= DISTRIBUTION ———
AR AR CUSTOMER NZME c MBMOUNT T/R  BANK ACCOUNT NO POINT ADPL  TYIE T/R BR
LDDENDA ORIGINAL EVENT
TYPE  CHANGE REASON RDFI T/R ORIGINAL TRACE NOTIFICATION OF CHENGE INFORMATION RETURN TR2ZCE DATE
003778308 12081003561432 E00003201202425 31 0.00 0BESO0634 ££EfEE 01STVENPA NORMAL  RETIRE 086500634
98 CO1-INCORRECT ACCT NO 08100067  QE6500633561432  geeees 081000672673355
003763238 12081003557520 £00003201201338 21 0.00 OBE500634 OfffifffEc 01STVENPA NORMAL  RETIRE 086500834
0007COUNTY OF PLUIQ
98 CO1-INCORRECT BCCT NO 30107171  Q26500633557520  O#f4# £8££7 301071710820414
DA SAV USER TOTALS
DR COUNT 0 o o 0
DR AMDUNT 0.00 0.00 0.00 0.00
CR COUNT 1 1 0 z
CR AMOUNT 0.00 0.00 0.00 0.00

FROM DATE/WINDOW. . 03-23-12 0600
TO  DATE/HINDOW.. 03-23-12 0&00
PROCESS DAIE 03-23-12

COLL RPPL INFO: POINT: Q1STVENPA APPL ID: 2%

SETT DATE: 083 PAR DATE: 12083

29339399 TYPE
BATCH HEADER INFO: COMPANY MAME: ST. OF MISSOURI  COMPANY ID: OOf£f£##££ SEC: COR ENTRY DESC: VENDOR PAY EFF DATE: 120322

RETURN ORIG ITEM CUSTOMER ID/

AR DAR CUSTOMER NAME ™ AMOUNT /R BLNK ACOOUNT NO DOINT APDL TYIE /R ER
ADDENDA ORIGINAL EVENT
TYIE CHLNCE REASON ROFT T/R  ORICINAT TRACE NOTIFICATION OF CHANCE INFORMATION RETURN TRACE DATE

003778908 12081003561432 E00003201202425 31 0.00 026500634 fEeges 01STVENPA NORMAL RETIRE 086500834
S8 CO1-INCORRECT ACCT NO 08100067  0QEES00633581432  FrEedt 08100067 2673355
003763238 12081003557520 E00003201201938 21 0.00 086500634 O#gEftsssc 01STVENPA NORMAL RETIRE OBES00£34
0007COUNTY OF BLUTO
98 COL-INCORRECT ACCI NO 30107171  QBESQQE33SSTS20  QFESFEEEET 301071710820414
DDA SAV USER TOTALS
DR COUNT o o 0 0
DR AMOUNT 0.00 0.00 0.00 0.00
CR COUNT 3: 1 0 2
CR RMOUNT 0.00 0.00 0.00 0.00
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R3030-02/R1 .0 000539 PEP+ RETURN RESOLUTION REPORT (FOR NOC} 03-23-12 03:47 PAGE 4
FROM DATE/HINPOW. . 03-23-12 0600
TO DATE/HINDOW.. 03-23-12 0600
DROCESS DATE 03-23-12
TOTAL FOR POINT O0LSTVENRA
RETURN ORIG ITEM  CUSTOMER ID/ < = DISTRIBUTION
PAR BAR CUSTOMER NEME 1< MMOUNT  T/R  BANK ACCOUNT NO POINT APPL  TYEE
ADDENTA ORIGINAL
TYDE  CHANGE REASON RDFT T/R  ORTCINAL TRACE NOTIFICATION OF CHANCE INFORMATION RETURN TRACE DATE
DDA SAV USER TOTALS
DR COUNT 0 ) o )
DR AMOUNT 0.00 0.00 0.00 0.00
CR COUNT 1 )
CR AMOUNT 756.00 0.00 0.00 75€.00
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Appendix |

Pricing Tables

Instructions to Bidders

1.

Bidders must complete and return Pricing Tables | & 11 in this Appendix in Volume Il of
their proposal.

Each service listed shall be priced, and the cost extended by the bidder to complete the
Estimated Annual Cost for the service.

For any service listed that has no charge or does not apply, insert zero (0) for the unit
price and the estimated annual cost.

Additional service costs that apply to the services requested in this RFP may be included
in the applicable section of the pricing page. The bidder shall adequately identify the
service, the volume shall be estimated, and the fixed price extended to the Estimated
Annual Cost. The volume estimate shall be documented in an addendum to the pricing
page. Additional pricing items added by the bidder, which do not include adequate
documentation of the service or the volume estimate may be disallowed by the STO as a
chargeable item, or may be capped at the extended Estimated Annual Cost each year.

Modifications to the Pricing Tables should not be made without the prior approval of the
STO.

The prices quoted are firm, fixed prices applicable for the term of the contract (including
renewal periods). They will not be renegotiated. The contractor may request pricing
adjustments for changes in pass-through charges. Documentation verifying the rate
changes must be submitted when requesting a pricing adjustment.

Any equipment installation, software or data file conversions, or any other costs
associated with start-up and implementation shall be the responsibility of the contractor.
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Pricing Tables
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PricingTable 1 Earnings Cradit Rak

spmsarom sty o] Jsaseoons

{Idicate plus or minus when entering spread)

woa oo Jesuspome

The %007 hdlcates the minimum ECR the state would 2am 1 0fset senice Charges regardiess of e 9143; TSI Rate

PricingTable 2 Estimated Amual Frm, Fled Estimated Amual
Volume Calculation Vokme UnR Lnk Price Cost

Ganaral 3anvicas

Account Mahienance Inciudes montly stxement) 23 accoumts © 12 momhs 276 [one 'TD"K’IY/

Crahs (Deposts & Credhs) 1575 |per mem

Debts (Omer Dedks) §70|per Bem

|Sook Tras=rACH 360 |per Bem

Mahenzncs Z5A Master Acoount 1 account * 12 months 12|on2 momthly . peraccount
Mahienance Z5A Accounts .fperacoom!', 15 3occounts * 12 months 180 |ome Fm'('ﬂ,‘ paraccount
Oveniont Repo Sweep peraccount) Fapokabke 3 accounts * 12 momhs S5 |on2 momhly . peracoount
ACH 3arvices

ACH Credhs and Dedhs Receled via Fed ~ 320.000]per mem

ACH Credhs and Dedhs Recehed and Posted — 55,000 |per Rem

ACH Adoenda Receled - 463.000|per mem

ACH Reczbt Flizs (NACHA Fomat) 9 accounts* 12 months 103]on2 momtnly . peraccount
ACH tems Onghated 3600000 |per Rem

AC- Adoznda Ongihated 3.800.000 |per mem

ACH Transmission Cutput {coliection emtry repom) |7 fikes - 12 months 3¢ per nem

ACH Orgihation Momthly Maitenance 12|one monthiy

ACH NOC Documents 14.000|per Bem

ACH Retm Rems Pocessed 13.500|per Rem

ACH ReVNOC flie Tranemission 7 fes - 12 months 8¢|ome montaly , peraccownt
ACH ReVNOC Transmission per kem 27 500 |per Bem

AC= Trans Cnange/DelRey (Adjusiment Reau2sts) 1.020|per Rem
[ED Wonmy Mamenance - Acdenda recol Eponng| 12|one monthly

ACH Dedk Blocks 3nd Fikes - Montnly Fee 20 accounts * 12 months 240|one monthly, peraccount

VMre Transkr Senvices

Wirs Trans=r noomng 930 [per Bem
Wirs Transer Outqohg - Manual 0]oer nem
Repet Wirs Out 520|per Rem
Wire nRE%oN - Moty Maltenance 12]one monthly

Information $ervicas

Curent D3y Balance Repotting Base Fee 12|ome monthly

Curent D3y Detall Pertem Booss o povioe volume per hem

Pror Cay Balance Reponing 8ase Fee | 12]one montnly

Pror Cay DetzllPer tem Bbo2s o povioe volume per hem

Daly Statement 23 accounts * 12 months 276 |ome monthly , peraccount
Other Sarvicas

Fed ACH Pocessihg 22 ©r STO Routihg Number (passthougn) * NA pass mough

Otner Sewtes Costs |
Pe3ze getall- NCIONg VOlUMe 355 UMpiion Cakuiins)
|
|

Total Cost

* S$TO pays the Fed chargeson all items racelve d under routing number 686507174253 passthrough chargs on the analysis setement
“+ Blgdger shall provids the estmated volumes and document the applicabie transactons ana their counts usd toarrive at the volums .
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Appendix |

Pricing Tables

Current Contract Pricing

Account Relationship Summary (Cost of Services) Unit Price
General Services

Account Maintenance (includes monthly statement) $ 5.0000
Credits (Deposits & Credits) $ 0.0800
Debits (Other Debits) $ 0.0800
Book Transfer ACH $ -
Maintenance ZBA Master Account $ -
Maintenance ZBA Accounts (per account) $ 5.0000
Overnight Repo Sw eep (per account) $ 5.0000
ACH Services

ACH Credits and Debits Received via Fed $ 0.0250
ACH Credits and Debits Received and Posted $ 0.0250
ACH Addenda Received $ -
ACH Receipt Files (NACHA Format) $ 5.0000
ACH ltems Originated $ 0.0200
ACH Addenda Originated $ -
ACH Transmission Output (collection entry report) $ 5.0000
ACH ltems Originated via contractor softw are $ 0.0200
ACH Origination Monthly Maintenance $ 10.0000
ACH NOC Documents $ 1.0000
ACH Return ttems Processed $ 1.0000
ACH Ret/NOC file Transmission $ 5.0000
ACH Ret/NOC Transmission per item $ 0.0200
ACH Trans Change/Del/Rev (Adjustment Requests) $ 5.0000
EDI Monthly Maintenance - Addenda record reporting $ 25.0000
ACH Debit Blocks and Filters - Monthly Fee $ -
Wire Transfer Services

Wire Transfer Incoming $ 5.0000
Wire Transfer Outgoing - Manual $ 5.0000
Non-Repet Wire Out $ 5.0000
PC Repet Wire Out $ 5.0000
Wire Initiation - Monthly Maintenance $ -
Information Services

Current Day Balance Reporting Base Fee $100.0000
Current Day Detail Per item $ -
Prior Day Balance Reporting Base Fee $ -
Prior Day Detail Per item $ -
Daily Statement $ 20.0000
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File Total Information

‘Aepuns 1o Aepinies e uo sjje} Yyioz aus §1 Aep awes ay) uo pred aq Aew 1sTZ pue Yoz 8y uo Bulreadde sie|jop €101 BYL :810N

€ - - 1€
oe 90°€€9'80L'VE  TG'8ZL'TLL'V6T 90'€VL'9TL'VE  00'STL'618'ST (00°082'S) £8°0VS'ELY 86'TLT'YT (000e€'2) 2 1OV v6Y'9S 00'288'E19'Y 82°210'2G€'LTT O
62 (00°288'9) TU'9EE'98L ‘ST (00°€99°€) Ov'0T8'SET TE'€9L'9T (00'vzz'E) 00'828'€ST'S O7'VE6 6TV 0T 62
14 (00'729'8) 1S'6EE'2YL'0T (00'vee's) 98'662'LEV 00°005'86 (00°05€°€) 00°26v'6.6'8 TL2v0'222'TT 8z
1z (00°86€'6T) T2°966'T8Y'62 (00°y21'9T) £0°050'8/T'S 1£°509'8E 00°29v'25€'S TE'7.8'206'8T Iz
9z (00°056'S) 29'T15'986'GC (00°056°) 1v'922'28 $8'895°ZTS (00'v€6'S) 8T°LT0'66E'Y 21°669'266'0C 9z
sz - - sz
44 - - vz
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Appendix K
Acceptable Collateral

STATE OF MISSOURI
OFFICE OF THE STATE TREASURER

SECURITIES ACCEPTABLE AS COLLATERAL
TO SECURE STATE DEPOSITS

The securities described below are hereby designated as acceptable collateral for
state funds on deposit, as required by Section 30.270 RSMo (as amended). The
State Treasurer reserves the right to refuse to accept as collateral any security or
securities on this list, or to request the submission of an alternate acceptable security
or securities, if, in the sole discretion of the State Treasurer, the State Treasurer
determines that such action will provide greater security for the deposit of state

funds.

The securities described below are designated as acceptable collateral for the deposit of
state funds. The listing is not intended to serve as, and should not be considered as a
listing of legally authorized investment instruments.

1.

2.

Marketable Treasury securities of the United States.

Bonds or certificates of participation (COP’s) issued by the State of Missouri with
an investment grade long-term rating from one of the Nationally Recognized
Statistical Ratings Organizations (NRSRO’s) or are secured by a federal agency
guarantee (directly or through guaranteed loans), to include the following:

a.

b.

General obligation debt securities issued by the State of Missouri.

Revenue bonds issued by the Missouri Board of Public Buildings or
Department of Natural Resources.

Revenue bonds of the Missouri Housing Development Commission,
Missouri Health and Education Facilities Authority, Missouri Higher
Education Loan Authority, Missouri Environmental Improvement and
Energy Resources Authority, Missouri Agricultural and Small Business
Development Authority, Missouri Industrial Development Board, or State-
owned educational institutions.

Certificates of Participation issued by the Missouri Board of Public
Buildings or Public Fund Commissioners.
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3. Bonds or certificates of participation with an investment grade long-term rating
from one of the NRSRO’s issued by of any of the following agencies:

a. Any city in this state having a population of not less than two thousand
b. Any county of this state

c. Any school district situated in this state

d. Any special road district in this state

e. Bonds of any political subdivision established under the provision of
Avrticle VI, Section 30 of the Constitution of Missouri (City and County of
St. Louis)

f. Any of the fifty states within the United States of America

Debt securities guaranteed by the United States or its agencies or
instrumentalities, as follows:

a. Debt securities of the Federal Farm Credit System

b. Debt securities of the Federal Home Loan Banks

C. Debt securities of the Federal National Mortgage Association (“Fannie
Mae”)

d. Debt securities of the Student Loan Marketing Association

e. Debt securities of the Tennessee Valley Authority (TVA)

f. Debt securities of the Federal Agricultural Mortgage Corporation
(“Farmer Mac”)

g. Debt securities of the Government National Mortgage Association
(“Ginnie Mae”).

h. Debt securities of the Federal Home Loan Mortgage Corporation
(“Freddie Mac”)

I Guaranteed Loan Pool Certificates of the Small Business Administration
(SBA)

J. Federal Home Administration insured notes (CBOs).

k. Public housing notes and bonds (“project notes and bonds”) issued by

public housing agencies, guaranteed as to the payment of principal and
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interest by the government of the United States or any agency or
instrumentality thereof.

I Debt securities of the Resolution Funding Corporation (REFCORP).

Collateralization margins for pass-through mortgage-backed securities, SBA pool
certificates and collateralized mortgage obligations shall differ from debentures
issued by such agencies. The only type of Collateralized Mortgage Obligations
(CMO) that the Treasurer’s Office will accept are Planned Amortization Classes
(PAC’s), Targeted Amortization Classes (TAC’s) and sequential pay classes.
Furthermore, Collateralized Mortgage Obligations must have a weighted average
life not to exceed five years and pass the FFIEC High Risk Stress Test. No Strips,
Z bonds, Mortgage Derivatives or Zeros are acceptable.

5. Tax anticipation notes issued by any county of class one in Missouri with an
investment grade short-term rating from one of the Nationally Recognized
Statistical Ratings Organizations (NRSRO’s)

6. Surety bonds issued by an insurance company licensed under the laws of the State
of Missouri whose claims-paying ability is rated in the highest category by Duff
& Phelps, A.M. Best, Standard & Poors, or Moody’s. The face amount of such
surety bond shall be at least equal to the portion of the deposit to be secured by
the surety bond.

7. Irrevocable standby Letter of Credit issued by a Federal Home Loan Bank
possessing the highest rating issued by at least one NRSRO.

8. Bonds or certificates of participation issued by local government agencies within
the fifty states, provided such instruments are rated in the highest category by at
least one NRSRO.

The State Treasurer shall determine the collateralization margin (or “haircut”) for each
security type listed above, which may change from time to time subject to market
conditions and other factors, but in no event shall be greater than the maximum limits
allowed by law. The current collateralization requirements by security type are provided
on Attachment “A”.

The total market value of collateral must be equal to or greater than the collateralization
margin set by the State Treasurer of the total amount of state time deposits (including
accrued interest to maturity) plus demand deposits with the depository, less the amount, if
any, which is insured by the Federal Deposit Insurance Corporation, or the National
Credit Unions Share Insurance Fund. All securities pledged as collateral by the
depository will be held by the Missouri State Treasurer, in a segregated account. All
collateral pledged must be delivered in bearer form, book-entry form, or in the case of
fully registered certificates, placed into the nominee name of the custodian.
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Effective Date: August 28, 2009
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ATTACHMENT “A”

COLLATERALIZATION REQUIREMENTS FOR STATE DEPOSITS

Collateralization Margin
Security (“Haircut”)
United States Treasuries 102%
State of Missouri Bonds/Debt 102%
Local/State Debt
a. Any city in this state having a population of not less 102%
than two thousand
b. Any county of this state 102%
¢. Any school district situated in this state 102%
d. Any special road district in this state 102%
e. Bonds and COP’s of any political subdivision 102%
established under the provision of Article VI, Section
30 of the Constitution of Missouri (City and County
of St. Louis)
f. Any of the fifty states within the United States of 102%
America
U.S. Agency Securities
Agency Debentures 102%
SBA Loan Pools 105%
Agency Mortgage-Backed Securities 105%
Agency CMO’s (PACs, TACs and Seq. Bonds 105%
only)
Tax anticipation notes issued by any county of class 102%
one in Missouri
Surety bonds 100%
FHLB Letter of Credit 100%
Out-of-state Municipal Bonds/COP’s 102%

See the State of Missouri’s Acceptable Collateral Policy for a more complete description of the above
securities. The above collateralization requirements may change from time to time based on market
conditions and other factors, but in no event shall be greater than the maximum limits allowed by
law.
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SCHEDULE OF ELIGIBLE SECURITIES ACCEPTABLE AS REPO
COLLATERAL

Security Margin
U.S. Treasury Securities Bills 102%
Bonds 102%
Notes 102%
Strips 102%
U.S. Agency Securities FAMC (Fed Agricultural Mortgage) 102%
FCFAC (Farm Credit Financial) 102%
FFCB (Farm Credit System) 102%
FmHA (Farmers Home Admin.) 102%
FHLB (Federal Home Loan Bank) 102%
FHLMC (Federal Home Loan Mort. Credit) 102%
FICO (Financing Corporation) 102%
FLBB (Federal Land Bank) 102%
FNMA (Federal National Mortgage) 102%
REFCO (Resolution Funding) 102%
SLMA (Student Loan Mortgage) 102%
TVA (Tennessee Valley Authority) 102%
USPS (U.S. Postal Service) 102%
GNMA Trust Receipts 102%
GNMA I/11 — Single Family 102%
GNMA I/11 — Others-Fixed Rate 102%
GNMA I/1I Others — Adjust. Rate 102%
Agency Mortgage Backs Trust Receipts 102%
Pass Throughs — Fixed Rate 102%
Pass Throughs — Adjust. Rate 102%
MBS Strips (10,PO,RECOMB) 102%

112




Appendix L

Community Investment Questionnaire
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Appendix L
COMMUNITY INVESTMENT QUESTIONNAIRE
Briefly describe your institution’s primary market emphasis and strategy for the next
five years (e.g., retail banking, wholesale banking, full service, small business,

middle market, Fortune 500, etc.) both overall and specific to Missouri.

Identify your institution’s primary market area in Missouri. What percentage of your
institution’s current loan portfolio is in this area?

Please provide the following information for Missouri:
Total Assets

Loans in Missouri

Deposits in Missouri

Non-Missouri Loans

© L B B H

Non-Missouri Deposits

Describe your institution’s financial participation (e.g., lending, equity) in local
community economic development efforts in Missouri.

Describe your institution’s participation in small business and agricultural lending
programs in your primary market area in Missouri. Provide statistics on the number
and dollar amount of loans provided under these programs in Missouri.

Describe your institution’s efforts to attract deposits or banking relationships with
non-banked and under-banked customers in Missouri.

Describe any financial literacy programs your institution offers in Missouri. Who is
your target audience?

Describe your financial institution’s approach to minority and small business lending
in Missouri.

a. How do you attract relationships with minority and small businesses in
Missouri?

b. Do you have any dedicated lending programs for these businesses?

C. Provide any statistics your financial institution maintains regarding

lending to minority and small businesses in Missouri.
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10.

11.

12.

Describe your institution’s check cashing policy for checks issued by the State of
Missouri for non-customers.

Describe your institution’s participation in the Missouri Linked Deposit Program
within the past year. If you are not currently participating, please explain.

How many full-time individuals does your institution employ in the State of
Missouri?

Provide your institution’s current Community Reinvestment Act (CRA) rating, your
Federal Financial Institutions Examination Council (FFEIC) ID, and the agency
providing the review (OCC, FDIC, ...). For confirmation purposes, indicate your
financial institution’s five-digit FDIC Certificate Number.
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Appendix M

Sample Collection Entry Report

R320-02R10 PEP+ COLLECTION ENTRY REPORT 041512154 PAGE €
DETAIL UST COLLECTION DATEAWVINDOW: 04/15/2012 1600
POINT: STMO VEND APPL: 5565509355 TYPE: PARDATE: 2012108  FILE/BATCH REF NO: 2008106 05240001
IMMED DEST: STMO VEND CREATED: 04/14/12 20:00 FORMAT: 1
IMMEDORIG: 885%8  STATE OF MISSOURI FILE IDMCD: 1 REF CODE:
CO NAME: ST. OF MISSOURI ID: 93569  ENT DESC: VENDOR PAY  ODFI T/R: 0885-0062 BATCH: 0000001
EFF DATE: 04/168/12 ORIGEFF DATE: 04/16/128  DESCDATE: DISCRETIONARY DATA:
SEC: CIX PAR: 1801741 CORIG STAT: NACHA SETTLEMENT DATE:
—DISTRIBUTION—"
PARNO TC TR ACCOUNT AMOUNT MEMSRECV COIL¥ DSTRACE POINT APPL TYFE TR
SENDING CO AUDIT BRANCH DATE WIND
ADDTYPE FREE FORM ADDSEQ
16801742 22-CDN 085500624 5552 791,866.58 0007 STODSS 0000000 DDA MO DDA 082500624
E00004140400001 04/18 0100
05 ISA"0070000000000°00°0000000000°ZZ ST. OF MISSOURI'ZZVENDOR PAYMENTS™ 120414152 0001
05 3°U00401°04 14000010 F~\GSRAST. OF MISSOURI'VENDOR PAYMENTS 201204 14183341 oo
05 400001 °X"0040 10\ST"220"00001 \BPR"C"791836. 56"C ACH"CTX"0 1086500624 DA SE569 0003
05 01448000887-01"088500634°DASESS  “201204 15 VENTRN" 1085500634000000°1 443 0004
05 O00SST\NI'FE"STO DSSZZE2721272000'N1PR"885 - MO DSS-OPER\N2"3280 - CD ADMINIS 0005
05 TRATIONENT1\RMRV*NONE~721828 S8\REFVV"885E4100915409.DTM 002201204 14.SE™1 0008
05 1°00001\GE"1"41400001\IEA™ 17041400001\ 0007
1801750 2-CONOSEE00534 25550 11,084.00 0007 STO DSS 0000000 DDA MO DDA 022500624
E00004140400002 04/16 0100
05 ISA"00"0000000000°00°0000000000°ZZ ST. OF MISSOURIZZVENDOR PAYMENTS" 120414152 0001
05 33U 00401704 14000020 F~\GSRAST. OF MISSOLRI'VENDOR PAYMENTS 201204 14193341 oo
05 400001 °X"0040 10\ST"220"00001\BPRC™1 1084.00"C ACH™CTX"01 "0856006 4 "DA9S589 0003
05 *14450008687-01°03EE0084DASEHES  “201204 18 VENTRN™ "085500534000000" 14480 0004
05 O0S8T\NT"PE-STO DSS"ZZE272127T2000\N1"PR886 - MO DSS-OPERNZ3155 - FSDADMINIS Q0006
05 TRATIONENT1\RMRVNONE~ 11094 00'\REFVV"886E4 10091548 1\ DTM 00320 120414'SE" 11 0008
05 "00001\GE™1"4 140000 T\ IEA™1 041400002\ 0007
1601758 22-CONOBE500534 25550 214725400007 STODSS 0000000 DCA MO DDA 082500624
E00004140400003 04/16 0100
05  ISA"00"0000000000°00"0000000000°ZZ ST. OF MISSOURI'ZZVENDOR PAYMENTS" 120414152 0001
05 33U 00401704 14000030 F~\GSRAST. OF MISSOLRI'VENDOR PAYMENTS 201204 14193341 oo
05 400001°X"0040 10\ST"220°00001\BPR"C2147%6. 40"CACH"CTX 01085500624 DA9S852 0003
05 014460006870 1"0853C00624 DAEEES “20120416"VENTRN "0865006240000000" 1448 0004
05 000SST\NI"PE“STO DSS"ZZE2721272000N1PR"888 - MO DSS-OPERWNZ"3156 - FSD ADMINI 0006
05 STRATIONENT1\RMRIV-NONE=214756.40.REFVV"835E 4103915408\0TM 008 201204 14.SE” 0008
05 11°00001\GE"1"4140000 1UEA™1"04 14000031 0007
1801785 22-CON0SEE00624 95550 9,025.000007 STODSS 0000000 DDA MO DDA 082500624
E00004140800004 04/16 0100
05  ISA"00"0000000000°00"0000000000°ZZ ST. OF MISSOURIZZVENDOR PAYMENTS™ 120414152 0001
05 37U00401°04 14000040 F~\GSRAST. OF MISSOLRI"VENDOR PAYMENTS 201204 141933°41 oo
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Appendix N

Sample Transaction Totals Correspondence

Sent: Thursday, March 08, 2012 2:50:52 AM
To: banking
Subject: STO ACH TOTALS FOR ©3/07/2012

>k %k 5k 3k >k 5k 5k >k >k 5k %k %k 5k 5k 5k >k >k 5k 3k %k >k 5k 5k >k >k 5k >k >k 5k 5k >k >k 5k %k >k %k 5k 5k >k >k 5k 3k >k >k 5k 5k >k >k 5k >k >k >k 5k >k %k >k 5k >k %k >k %k >k %k >k >k >k *k >k %k %k %

* *
* THIS IS AN AUTOMATED MESSAGE FROM *
* CONTRACT BANK *
* --DO NOT REPLY-- *
E *

>k 3k >k 3k 3k 3k 5k 3k 5k >k 5k >k 5k >k 5k 3k 5k %k 3k %k 3k >k 5k >k 5k >k 3k >k 3k >k 3k >k 3k 5k 3k >k %k 5k 3k 5k 3k 5k 3k 5k 3k 5k >k 5k >k 3k >k 3k >k 3k >k 3k >k 3k %k 3k >k %k >k %k >k %k >k k ok kok

* *
* ORIGINATED BY SETTLEMENT DEBIT CREDIT *
* DATE AMOUNT AMOUNT *
* *
* FEDERAL RESERVE 03/08/2012 160.00 23,922,939.48 *
* CONTRACT BANK 03/08/2012 4,174.07 2,211,481.99 *
* *
* **TOTALS** 03/08/2012 4,334.07 26,134,421.47 *
* *

>k 3k >k 3k 3k 3k 3k 3k 5k >k 5k >k 5k >k 5k 3k 5k %k 5k %k 3k >k 5k >k 5k >k 3k >k 3k >k 3k 5k 3k 5k 3k >k %k 5k >k 5k 3k 5k 3k 5k 3k 5k >k 5k >k 3k >k 3k >k 3k >k 3k >k 5k >k 3k >k %k >k %k >k %k >k k ok kok
>k %k %k 3k >k 3k 5k >k >k 5k %k %k 3k 5k 5k %k >k 5k 3k %k >k 5k 5k >k >k 5k 3k >k 5k 5k >k >k 5k %k 3k >k 5k 5k >k >k 5k 5k >k >k >k 5k >k >k 5k %k >k %k 5k >k >k %k 5k >k >k %k %k >k >k %k >k >k %k %k >k >k *k %k %k %k
>k 3K %k 3k >k %k %k >k %k 5k %k >k %k >k 5k >k %k 5k 5k %k k *k %k k

Note:

The information contained in this message may be privileged and
confidential and protected from disclosure. If the reader of this message
is not the intended recipient, or an employee or agent responsible for
delivering this message to

the intended recipient, you are hereby notified that any dissemination,
distribution or copying of this communication is strictly prohibited. If
you have received this communication in error, please notify us

immediately by replying to the message and deleting it from your computer.
3k 3K 3k sk 3k 3k sk sk 3 5k sk sk 3k 5k sk sk 3k 5k sk sk 3k sk sk sk 3k sk sk sk 3k sk sk 3k sk sk sk sk 3k sk sk sk sk sk sk sk sk sk sk 3k ok sk sk 3k sk sk sk sk sk sk sk 3k sk sk sk >k ok sk sk ok sk sk sk ki sk k

>k 3k >k 3k >k 3k 3k 3k 3k 3k 3k >k 3k 3k 5k >k 5k >k 5k >k 5k >k k%
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APPENDIX O

BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The bidder/offeror/contractor must certify their current business status by completing
either Box A or Box B or Box C on this Exhibit.

BOX A: To be completed by a non-business entity as defined below.

BOX B: To be completed by a business entity who has not yet completed and submitted
documentation pertaining to the federal work authorization program as described at
http://www.dhs.gov/files/programs/gc_1185221678150.shtm.

BOX C: To be completed by a business entity who has current work authorization
documentation on file with a Missouri state agency including Division of Purchasing
and Materials Management.

Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or group of
persons performing or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or
livelihood. The term “business entity” shall include but not be limited to self-employed individuals, partnerships,
corporations, contractors, and subcontractors. The term “business entity” shall include any business entity that
possesses a business permit, license, or tax certificate issued by the state, any business entity that is exempt by law
from obtaining such a business permit, and any business entity that is operating unlawfully without such a business
permit. The term “business entity” shall not include a self-employed individual with no employees or entities utilizing
the services of direct sellers as defined in subdivision (17) of subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other than
stated in Box C), out of state agencies, out of state schools, out of state universities, and political subdivisions. A
business entity does not include Missouri state agencies and federal government entities.

BOX A - CURRENTLY NOT A BUSINESS ENTITY

| certify that (Company/Individual Name) DOES NOT
CURRENTLY MEET the definition of a business entity, as defined in section 285.525,
RSMo pertaining to section 285.530, RSMo as stated above, because: (check the applicable
business status that applies below)

O Iam a self-employed individual with no employees; OR
O The company that | represent employs the services of direct sellers as
defined in subdivision (17) of subsection 12 of section 288.034, RSMo.

I certify that | am not an alien unlawfully present in the United States and if

(Company/Individual Name) is awarded a contract for the services requested herein under
(IFB/RFP/SFS/Contract Number) and if the business status changes
during the life of the contract to become a business entity as defined in section 285.525,
RSMo, pertaining to section 285.530, RSMo, then, prior to the performance of any services
as a business entity, (Company/Individual Name) agrees to complete
Box B, comply with the requirements stated in Box B and provide the
(insert agency name) with all documentation required in Box

B of this exhibit.
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Authorized Representative’s Name Authorized Representative’s Signature
(Please Print)

Company Name (if applicable) Date

(Complete the following if you DO NOT have the E-Verify documentation and a current
Affidavit of Work Authorization already on file with the State of Missouri. If completing Box
B, do not complete Box C.)

BOX B — CURRENT BUSINESS ENTITY STATUS

| certify that (Business Entity Name) MEETS the definition of a
business entity as defined in section 285.525, RSMo, pertaining to section 285.530.

Authorized Business Entity Authorized Business Entity
Representative’s Name (Please Print) Representative’s Signature
Business Entity Name Date

E-Mail Address

As a business entity, the bidder/offeror/contractor must perform/provide each of the following.
The bidder/offeror/contractor should check each to verify completion/submission of all of the
following:

3 Enroll and participate in the E-Verify federal work authorization program (Website:
http://www.dhs.gov/files/programs/gc_1185221678150.shtm;  Phone:  888-464-
4218; Email: e-verify@dhs.gov) with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the services
required herein; AND

O Provide documentation affirming said company’s/individual’s enrollment and
participation in the E-Verify federal work authorization program. Documentation
shall include EITHER the E-Verify Employment Eligibility Verification page listing
the bidder’s/offeror’s/contractor’s name and company ID OR a page from the E-
Verify Memorandum of Understanding (MOU) listing the
bidder’s/offeror’s/contractor’s name and the MOU signature page completed and
signed, at minimum, by the bidder/offeror/contractor and the Department of
Homeland Security — Verification Division. If the signature page of the MOU lists
the bidder’s/offeror’s/contractor’s name and company 1D, then no additional pages
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of the MOU must be submitted; AND

O Submit a completed, notarized Affidavit of Work Authorization provided on the
next page of this Exhibit.

AFFIDAVIT OF WORK AUTHORIZATION:

The bidder/offeror/contractor who meets the section 285.525, RSMo, definition of a business
entity must complete and return the following Affidavit of Work Authorization.

Comes now (Name of Business Entity Authorized Representative)
as (Position/Title) first being duly sworn on my oath, affirm
(Business Entity Name) is enrolled and will continue to participate in the E-
Verify federal work authorization program with respect to employees hired after enrollment in the
program who are proposed to work in connection with the services related to contract(s) with the
State of Missouri for the duration of the contract(s), if awarded in accordance with subsection 2
of section 285.530, RSMo. | also affirm that (Business Entity Name)
does not and will not knowingly employ a person who is an unauthorized alien in connection with
the contracted services provided under the contract(s) for the duration of the contract(s), if
awarded.

In Affirmation thereof, the facts stated above are true and correct. (The undersigned
understands that false statements made in this filing are subject to the penalties provided under
section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name
Title Date
E-Mail Address E-Verify Company ID Number
Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)
commissioned as a notary public within the County of , State of
(NAME OF COUNTY)
, and my commission expires on
(NAME OF STATE) (DATE)
Signature of Notary Date
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(Complete the following if you have the E-Verify documentation and a current Affidavit of
Work Authorization already on file with the State of Missouri. If completing Box C, do not
complete Box B.)

BOX C— AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS

| certify that (Business Entity Name) MEETS the definition of a
business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and
have enrolled and currently participates in the E-Verify federal work authorization program
with respect to the employees hired after enrollment in the program who are proposed to work
in connection with the services related to contract(s) with the State of Missouri. We have
previously provided documentation to a Missouri state agency or public university that affirms
enrollment and participation in the E-Verify federal work authorization program. The
documentation that was previously provided included the following.

v' The E-Verify Employment Eligibility Verification page OR a page from the E-Verify
Memorandum of Understanding (MOU) listing the bidder’s/offeror’s/contractor’s
name and the MOU signature page completed and signed by the
bidder/offeror/contractor and the Department of Homeland Security — Verification
Division

v" A current, notarized Affidavit of Work Authorization (must be completed, signed, and
notarized within the past twelve months).

Name of Missouri State Agency or Public University* to Which Previous E-Verify
Documentation Submitted:

(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State
University — St. Louis; Missouri Southern State University — Joplin; Missouri Western State University — St.
Joseph; Northwest Missouri State University — Maryville; Southeast Missouri State University — Cape
Girardeau.)

Date of Previous E-Verify Documentation Submission:

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted:

(if known)
Authorized Business Entity Authorized Business Entity
Representative’s Name (Please Print) Representative’s Signature
E-Verify MOU Company ID Number E-Mail Address
Business Entity Name Date
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